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�z��njmj �jd ~f|zjgc� bcejmf�r
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�k �hcmfezhk � jdgfhkifdgf ~�cngk eknnk bfdghknf �djmk ej bciijggfdlk ghk j bcizdj ej

{cnj|dc f ¿kngc�jdk kgghk�fh~c nk �jkggk�chik gfnfikgjmk ej df|cljkljcdf �����p��
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­®¯° ±

²³ ´µ ¶·¸¹µµ· º » ¼³½³¾³¿ À¼·ÁÂ¶¹ÃÄ· ¸´ ÅÆÇÆ ÂÃ´Á· ¹ÂÇ·È¹· Æ¸ÆÄÄÆÄ· ÆµµÆ Ã·Ç¶ÆÄ´ÉÆ

ÃÆÊ´·ÃÆµ¹ËÌ

Í³ ´µ ¶·¸¹µµ· Î » ¼´ÁÏ´ÆÇÆÊ´·Ã¹ ÆÂÐ´µ´ÆÇ´ÆÌ

Ñ° µÒ ÓÔÃÄ¹ÐÆ È¹Ç ´µ Ç´ÃÃ·É· ¸¹µ ÈÆÄÄ· ¸´ µ¹ÅÆµ´ÄÕ ¹ µÆ ÈÇ¹É¹ÃÊ´·Ã¹ ¸¹´ Ä¹ÃÄÆÄ´É´ ¸´ ´ÃÖ´µÄÇÆÊ´·Ã¹

ÁÇ´¶´ÃÆµ¹× ÄÇÆ µÆ ØÇ¹Ö¹ÄÄÂÇÆ Ù ¾³Ú³½³ ¸´ Ø¹ÇÂÅ´Æ ¹ ´µ Î·¶ÂÃ¹ ¸´ Û·µ´ÅÃ· Ð·ÄÄ·ÐÁÇ´ÄÄ· ´Ã

¸ÆÄÆ ÜÝÞßßÞÜàÜßá

Ý³ ´µ ¼´ÐÁ´Èµ´ÃÆÇ¹ Ä¹µ¹¶ÆÄ´Á· Á·Ã Ú´¶´ÃÅ ¸´ ÅÆÇÆ³

âã äåæçèéêëãìíåêé äí îãïã ð äíñòåêíóíôé íê õåïèãëå éôéëëïåêíæå ñçô ñíëå íñëíëçìíåêãôé

ãôôöíêäíïíììå÷ ÏÄÄÈ÷ÞÞøøø³Á·¶ÂÃ¹³Ö·µ´ÅÃ·³ÈÅ³´ÄÞÈÆÅ´Ã¹ÞÈÇ·Á¹¸ÂÇ¹»´Ã»Á·ÇÐ·ù êéôôã ñåëëåñéìíåêé

úûãêäí äí îãïã é æåêëïãëëíü äéôôã ñéìíåêé úýèèíêíñëïãìíåêé ëïãñòãïéêëéüù êéô ïíñòéëëå äéôôé

ïéîåôé ëéæêíæþé äí æçí ãôôé âíêéé îçíäã äéôôöýÿ�� ãòòïå ãëé æåê äéôíóéïãìíåêé ê!

"#$%&'&'! âã äåæçèéêëãìíåêé äí îãïã ð ãôëïéñ( äíñòåêíóíôé êéôôã È´ÆÄÄÆÖ·Ç¶Æ Ä¹µ¹¶ÆÄ´ÁÆ ¸´

Ã¹Å·Ê´ÆÊ´·Ã¹ ÓØ23Ú45¿ 4Î6¾Ô7ÔÚÔ ¾8º3Ô4× ÇÆÅÅ´ÂÃÅ´9´µ¹ ÆµµÒ´Ã¸´Ç´ÊÊ·÷

ÏÄÄÈÐ÷ÞÞÆÈÈ³Æµ9·Ö·ÇÃ´Ä·Ç´³´ÄÞÆµ9·¹ÈÇ·ÁÞÆµ9·:Â¶9Ç´Æ¸Á

Ü³Ü Î;Ô43Ô8¿<ÚÔ

= È·ÐÐ´9´µ¹ ·ÄÄ¹Ã¹Ç¹ ÁÏ´ÆÇ´¶¹ÃÄ´ ÐÂµµÆ ÈÇ¹Ð¹ÃÄ¹ ÈÇ·Á¹¸ÂÇÆ ¶¹¸´ÆÃÄ¹ µÆ ÈÇ·È·Ð´Ê´·Ã¹ ¸´ >Â¹Ð´Ä´

ÐÁÇ´ÄÄ´ ¸Æ ´Ã·µÄÇÆÇ¹ Ð¹ÅÂ¹Ã¸· µ¹ ¶·¸Æµ´ÄÕ ´Ã¸´ÁÆÄ¹ ÆµµÒÆÇÄ³ ? ¸¹µµÒÆµµ¹ÅÆÄ· ¼´ÐÁ´Èµ´ÃÆÇ¹ Ä¹µ¹¶ÆÄ´Á·

Á·Ã Ú´¶´ÃÅ ¸´ ÅÆÇÆ³

Ôµ Ä¹Ç¶´Ã¹ ¹ÃÄÇ· ÁÂ´ @ È·ÐÐ´9´µ¹ ´Ã·µÄÇÆÇ¹ Ç´ÁÏ´¹ÐÄ¹ ¸´ ÁÏ´ÆÇ´¶¹ÃÄ´ @ Ç´È·ÇÄÆÄ· Ã¹µ Ú´¶´ÃÅ ¸´ ÅÆÇÆ

ÀÆÇÄ³ ßß ¸¹µµÒÆµµ¹ÅÆÄ· ¼´ÐÁ´Èµ´ÃÆÇ¹ Ä¹µ¹¶ÆÄ´Á·Ë ÆµµÆ É·Á¹ ÓÚ¹Ç¶´Ã¹ ÂµÄ´¶· È¹Ç µÆ Ç´ÁÏ´¹ÐÄÆ ¸´

ÁÏ´ÆÇ´¶¹ÃÄ´×³

5¹ Ç´ÐÈ·ÐÄ¹ Æ ÄÂÄÄ¹ µ¹ Ç´ÁÏ´¹ÐÄ¹ ÈÇ¹Ð¹ÃÄÆÄ¹ ´Ã Ä¹¶È· ÂÄ´µ¹ É¹ÇÇÆÃÃ· Ö·ÇÃ´Ä¹ Æµ¶¹Ã· � �������	


Å´·ÇÃ´ ÈÇ´¶Æ ¸¹µµÆ ÐÁÆ¸¹ÃÊÆ ¸¹µ Ä¹Ç¶´Ã¹ Ö´ÐÐÆÄ· È¹Ç µÆ ÈÇ¹Ð¹ÃÄÆÊ´·Ã¹ ¸¹µµ¹ ·ÖÖ¹ÇÄ¹A ¶¹¸´ÆÃÄ¹

ÈÂ99µ´ÁÆÊ´·Ã¹ ´Ã Ö·Ç¶Æ ÆÃ·Ã´¶Æ Ã¹µµÒÆ¶9´Ä· ÓÎÏ´ÆÇ´¶¹ÃÄ´× �ÂµµÆ È´ÆÄÄÆÖ·Ç¶Æ Ä¹µ¹¶ÆÄ´ÁÆ ¸´

Ã¹Å·Ê´ÆÊ´·Ã¹³

5¹ Ç´ÁÏ´¹ÐÄ¹ ¸´ ÁÏ´ÆÇ´¶¹ÃÄ´ ¹ µ¹ Ç¹µÆÄ´É¹ Ç´ÐÈ·ÐÄ¹ Ð·Ã· Ö·Ç¶ÂµÆÄ¹ ¹ÐÁµÂÐ´ÉÆ¶¹ÃÄ¹ ´Ã µ´ÃÅÂÆ

´ÄÆµ´ÆÃÆ³

7´ ´ÃÉ´ÄÆÃ· ´ Á·ÃÁ·ÇÇ¹ÃÄ´ Æ É´Ð´·ÃÆÇ¹ Á·ÐÄÆÃÄ¹¶¹ÃÄ¹ ÄÆµ¹ 7¹Ê´·Ã¹Þ4Ç¹Æ ¸¹µµÆ Ø´ÆÄÄÆÖ·Ç¶Æ³

5Æ Ø´ÆÄÄÆÖ·Ç¶Æ ´ÃÉ´Æ ÆÂÄ·¶ÆÄ´ÁÆ¶¹ÃÄ¹ ÆÅµ´ ·È¹ÇÆÄ·Ç´ ¹Á·Ã·¶´Á´ ÂÃÆ Ð¹ÅÃÆµÆÊ´·Ã¹ ¸´ ÆÉÉ´Ð· ¸´

ÆÉÉ¹ÃÂÄÆ ÈÂ99µ´ÁÆÊ´·Ã¹ ¸´ ÂÃ ÃÂ·É· ÁÏ´ÆÇ´¶¹ÃÄ· Æ Ð´ÐÄ¹¶Æ³

<·Ã É´¹Ã¹ Ö·ÇÃ´ÄÆ Ç´ÐÈ·ÐÄÆ Æµµ¹ Ç´ÁÏ´¹ÐÄ¹ ÈÇ¹Ð¹ÃÄÆÄ¹ Á·Ã ¶·¸Æµ´ÄÕ ¸´É¹ÇÐ¹ ¸Æ >Â¹µµ¹ Ð·ÈÇÆ

´Ã¸´ÁÆÄ¹³

Ü³B Î28¾<ÔÎ4CÔ2<Ô

ÚÂÄÄ¹ µ¹ Á·¶ÂÃ´ÁÆÊ´·Ã´ ¹ Åµ´ ÐÁÆ¶9´ ¸´ ´ÃÖ·Ç¶ÆÊ´·Ã´ ¸´ ÁÂ´ ÆµµÆ ÈÇ¹Ð¹ÃÄ¹ ÈÇ·Á¹¸ÂÇÆ Ð·Ã·

¹Ð¹ÅÂ´Ä´ ÂÄ´µ´ÊÊÆÃ¸· ¶¹ÊÊ´ ¸´ Á·¶ÂÃ´ÁÆÊ´·Ã¹ ¹µ¹ÄÄÇ·Ã´Á´³

4´ Ð¹ÃÐ´ ¸¹µµÒÆÇÄ³ Í²A Á·¶¶Æ ² ¸¹µ Î·¸´Á¹A ´ Á·ÃÁ·ÇÇ¹ÃÄ´ Ð·Ã· Ä¹ÃÂÄ´ Æ¸ ´Ã¸´ÁÆÇ¹A ´Ã Ð¹¸¹ ¸´

·ÖÖ¹ÇÄÆA µÒ´Ã¸´Ç´ÊÊ· Ø¿Î ·A Ð·µ· È¹Ç ´ Á·ÃÁ·ÇÇ¹ÃÄ´ ÆÉ¹ÃÄ´ Ð¹¸¹ ´Ã ÆµÄÇ´ 7ÄÆÄ´ ¶¹¶9Ç´A µÒ´Ã¸´Ç´ÊÊ· ¸´
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bcde f

ghijk lmljjnhopqkr sk tjpmpuuknl kp vpop slmml qhwtopqkuphop sp qtp kmmxknjy z{r qhwwk |r slm

}hspqly

~l qhwtopqkuphop po�pkjl skmmk ijkuphol kggkmjkojl k�mp hglnkjhnp lqhohwpqp k��lo�hoh

jnkwpjl mk �pkjjkvhnwk l ihoh kqqliip�pmp olmmxkw�plojl �������������y

� holnl liqmtip�h slmmxhglnkjhnl lqhohwpqh gnloslnol �pipholy ~k �pkjjkvhnwk po�pk

ktjhwkjpqkwlojl k�mp hglnkjhnp lqhohwpqp tok il�okmkuphol sp k��pihy

�o kmjlnokjp�k kmmk whskmpj� ihgnk pospqkjk ml qhwtopqkuphop ghjnl��lnh liilnl pohmjnkjl

kjjnk�lnih mk ��} kmmxpospnpuuh sp ghijk qlnjpvpqkjk poilnpjh k ipijlwk po vkil sp

nl�pijnkuphol�k�pmpjkupholy

�y�y ~k ijkuphol kggkmjkojl tjpmpuuln� � gln mxpo�ph slmml qhwtopqkuphop skmmk gpkjjkvhnwk �

mxpospnpuuh sp ghijk lmljjnhopqk qlnjpvpqkjk poilnpjh po ilsl sp nl�pijnkuphol�k�pmpjkuphol itmmk

gpkjjkvhnwky ~k �lnpvpqk nlmkjp�k kmmk qhnnljjluuk slmmxpospnpuuh sp ghijk lmljjnhopqk qlnjpvpqkjk

pwwliih nlik k qknpqh slmmxhglnkjhnl lqhohwpqh gknjlqpgkojly ~k �kmpspj� slmmxpospnpuuh ��} �

pospigloik�pml gln mk qhnnljjk npqluphol slmml qhwtopqkuphop pohmjnkjl skmmk �jkuphol

�ggkmjkojly

~l qhwtopqkuphop nlmkjp�l�

k� kmm�k��ptspqkuphol�

�� kmm�liqmtiphol�

q� kmmk slqpiphol sp oho k��ptspqknl mxkggkmjh�

s� kmmk skjk sp k��lotjk ijpgtmkuphol slm qhojnkjjh qho m�k��ptspqkjknph�

l� kmmxkjjp�kuphol slm ihqqhnih pijntjjhnph�

v� km it�gnhqlspwlojh sp �lnpvpqk slmmxkohwkmpk slmmxhvvlnjk kohwkmk� �� kmmk npq�plijk sp hvvlnjk

wp�mphnkjp�k�

�� km ihnjl��ph sp qtp kmmxknjpqhmh � �

k��lo�hoh tjpmpuukosh pm shwpqpmph sp�pjkml gnlilojl ol�mp pospqp sp qtp k�mp knjpqhmp {��pi l {�jln

slm slqnljh ml�pimkjp�h oy ¡��¢| hr gln �mp hglnkjhnp lqhohwpqp jnkoivnhojkmplnpr kjjnk�lnih to

pospnpuuh sp iln�puph lmljjnhopqh sp nlqkgpjh qlnjpvpqkjh £tkmpvpqkjh kp iloip slm ¤l�hmkwlojh

l�¥��y �l mxhglnkjhnl lqhohwpqh oho � gnlilojl olp gnlsljjp pospqp lml��l shwpqpmph sp�pjkml

iglqpkml gnliih mk ijliik �pkjjkvhnwk l ml qhwtopqkuphop sp qtp ihgnk ihoh lvvljjtkjl

tjpmpuukosh jkml shwpqpmph sp�pjkmly

�o h�op qkih ml qhwtopqkuphop nlmkjp�l�

¦ kmmxkjjp�kuphol slm ihqqhnih pijntjjhnph�

¦ km it�gnhqlspwlojh sp �lnpvpqk slmmxkohwkmpk slmmxhvvlnjk kohwkmk�

¦ kmmk npq�plijk sp hvvlnjk wp�mphnkjp�k l km ihnjl��ph sp qtp kmmxknjpqhmh � �

¦ ghiihoh k��lopnl gnliih mk �pkjjkvhnwk kjjnk�lnih mxpo�ph sp to wliik��ph ��}y

§¨©¨ �hpq�ª ml qhwtopqkuphop sp qtp kmmxknjpqhmh z{r qhwwk | slm }hspql sp qtp kmml mljjlnl k�r

��r q� l s� q�l gnlqlshohr sl�hoh liilnl pospnpuukjl kmmxpospnpuuh sp ghijk lmljjnhopqk

qlnjpvpqkjk h gln �mp hglnkjhnp lqhohwpqp jnkoivnhojkmplnpr kjjnk�lnih to pospnpuuh sp iln�puph

lmljjnhopqh sp nlqkgpjh qlnjpvpqkjh £tkmpvpqkjh kp iloip slm ¤l�hmkwlojh l�¥��r ip po�pjkoh p

qhoqhnnlojpr po ilsl sp nl�pijnkuphol kmmk gpkjjkvhnwkr k �lnpvpqknl mk gnlilouk l mk qhnnljjluuk

slmmxpospnpuuh wkpm sp ghijk qlnjpvpqkjk «h pospnpuuh sp iln�puph lmljjnhopqh sp nlqkgpjh qlnjpvpqkjh

£tkmpvpqkjh kp iloip slm ¤l�hmkwlojh l�¥��� poilnpjh olmmxkgghipjh qkwghy
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çèéê ë

ìíîí ïðñ òóô õöðñ÷øõñô ôø÷óô÷ùô ú û ùðüðýý÷ñôõ üþð ú ôù ÿ÷ýð �ô ñðòôýøñ÷�ôõùð�÷�ôóôø÷�ôõùð ú ýô÷

ôùýðñôøõ ùðóóõ ýö÷�ôõ �ðùõ�ôù÷øõ ���÷ôó ï��� ðýüó�ýô ÷�ðùøð �ù ôù�ôñô��õ �ô öõýø÷

ðóðøøñõùôü÷ üðñøôÿôü÷ø÷í !"ôùýðñô�ðùøõ�üõùÿðñ�÷ ú �÷ ö÷ñøð �ðóó#õöðñ÷øõñð ðüõùõ�ôüõ ú �ô �ù

ôù�ôñô��õ ï�� ùõù üõññðøøõ õ �ô �ù ôù�ôñô��õ ùõù ï�� ðýõùðñ÷ ó÷ ýø÷�ôõùð ÷öö÷óø÷ùøð �÷

ñðýöõùý÷�ôóôø$ �ðñô ÷ùøô �÷ó �÷ùü÷øõ ñðü÷öôøõ �ðóóð üõ��ùôü÷�ôõùô ôù ô÷øðí

%ù ü÷ýõ �ô ñ÷òòñ�öö÷�ðùøô øð�öõñ÷ùðô& '�%�& ÷òòñðò÷�ôõùô �ô ñðøð õ üõùýõñ�ô õñ�ôù÷ñô& ÷ùüþð

ýð ùõù ÷ùüõñ÷ üõýøôø�ôøô ÿõñ�÷ó�ðùøð& òóô õöðñ÷øõñô ðüõùõ�ôüô ñ÷òòñ�öö÷øô& ÷òòñðò÷øô õ

üõùýõñ�ô÷øô ðóðòòõùõ �õ�ôüôóôõ �ôòôø÷óð öñðýýõ ôó �÷ù�÷ø÷ñôõ�ü÷öõÿôó÷ ÷ó ÿôùð �ðóó÷ ñôüð�ôõùð

�ðóóð üõ��ùôü÷�ôõùô ñðó÷øô ð ÷óó÷ öñðýðùøð öñõüð��ñ÷í

ìðó ü÷ýõ ôù ü�ô& õóøñð ÷ (�ðóóõ �ðó ýõòòðøøõ �÷ù�÷ø÷ñôõ�ü÷öõÿôó÷& ýô÷ùõ ýø÷øô ôùýðñôøô ôù

öô÷øø÷ÿõñ�÷ ÷ùüþð òóô ôù�ôñô��ô �ðòóô õöðñ÷øõñô ðüõùõ�ôüô ö÷ñøðüôö÷ùøô& ó÷ üõ��ùôü÷�ôõùð  ôðùð

ôù ô÷ø÷ ÷ ø�øøô òóô ôù�ôñô��ô ôù�ôü÷øô ôù�ôöðù�ðùøð�ðùøð �÷óó÷ (�÷óôÿôü÷ öõýýð��ø÷ �÷ô �ô ðñýô

õöðñ÷øõñô ðüõùõ�ôüôí

%ù ü÷ýõ �ô üõùýõñ�ô �ô ü�ô ÷óó"÷ñøôüõóõ )*& üõ��÷ +& óðøøðñ÷ �, ð ü, �ðó �õ�ôüð& ó÷

üõ��ùôü÷�ôõùð ñðü÷öôø÷ø÷ ùðô �õ�ô ýõöñ÷ ôù�ôü÷øô ÷ó üõùýõñ�ôõ ýô ôùøðù�ð  ÷óô�÷�ðùøð ñðý÷ ÷

ø�øøð óð üõùýõñ�ô÷øðí

%ù ü÷ýõ �ô ÷  ÷óô�ðùøõ& ó÷ üõ��ùôü÷�ôõùð ñðü÷öôø÷ø÷ ÷óó"õÿÿðñðùøð ùðô �õ�ô ýõöñ÷ ôù�ôü÷øô ýô

ôùøðù�ð  ÷óô�÷�ðùøð ñðý÷ ÷ ø�øøô òóô õöðñ÷øõñô ðüõùõ�ôüô ÷�ýôóô÷ñôí
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%�öõñøõ ÷ �÷ýð �ô ò÷ñ÷ öðñ ô ?@ �ðýô �ô

 ôòðù�÷ üõùøñ÷øø�÷óð A÷ó ùðøøõ %BC, D*?>+)EEú? ï F @D*íG>)&+D

H8 ;<5/�=/ =/=67� �/II�==/ 6 ��J6��/ K LMN�OPQRSM

T8 U���� 5�� 76 ���V��..6 :6 ��=��W����.� �/� �/II�==� 6 ��J6��/ K XRXX

H8 Y T8 ;<5/�=/ �/<57����0/ 6 J6�� :� I6�6 K LMN�OPQRSM

!"ô�öõñøõ ÷ �÷ýð �ô ò÷ñ÷ û ÷ó ùðøøõ �ô % ÷ ð�õ �ô ÷óøñð ô�öõýøð ð üõùøñô��øô �ô óðòòðí

ïðñ óð �õ�÷óôø$ �ô �ðøðñ�ôù÷�ôõùð ýô ñôù ô÷ ÷ó ïô÷ùõ �ðô üõýøô �ô ü�ô ÷ó �÷öôøõó÷øõ

öñðýø÷�ôõù÷óðí

!"÷öö÷óøõ û ÿôù÷ù�ô÷øõ üõù ñôýõñýð %ìïZ [ \õù�õ ð] %ìï^Cïí

%ó �ðøø÷òóôõ �ðóóð öñðýø÷�ôõùô ð �ðô �ðýøôù÷ø÷ñô �ðô ýðñ ô�ô û ýöðüôÿôü÷øõ ÷òóô ÷ñøøí >& + ð ? �ðó

�÷öôøõó÷øõ ïñðýø÷�ôõù÷óðí

!"ô�öõñøõ öõýøõ ÷ �÷ýð �ô ò÷ñ÷ üõ�öñðù�ð ô üõýøô �ðóó÷ �÷ùõ�õöðñ÷ üþð ó÷ ýø÷�ôõùð

÷öö÷óø÷ùøð þ÷ ýøô�÷øõ ö÷ñô ÷� F @E_í**G&*+& ö÷ñô ÷ó DD&D_` �ðó  ÷óõñð ýøô�÷øõ �ðóó"÷öö÷óøõí

%ó üõùøñ÷øøõ ý÷ñ$ ýøôö�ó÷øõ 6 <��V�6í
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ª¸¸³°â¯ ª°°±³êê°µ¹³ «µ ä¬µ ª°°±ª­®¢ º÷ ä³··ª £ °¯®®¢ ªö «¯° ¤¢©¢ ¼¢ ï «¯° ºî ¹¯¼¼ªµ³ º»ººæ
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µ¼ «µ·µ¼¬áµ³¼¯æ µ¼ ·µ¸¬­ª ¼³¼ ¸¬²¯­µ³­¯ ª°°ª «µãã¯­¯¼áª ®­ª °±µ¼«µä¯ Á¸®ª® «¯µ ²­¯ááµ ª°

ä³¼¸¬·³ ²¯­ °¯ ãª·µ¹°µ¯ «µ ³²¯­ªµ ¯ µ·²µ¯¹ª®µæ ª° ¼¯®®³ «¯µ ®ªêªääèµ úä¢«¢ û¾Áö

«µ¸²³¼µêµ°¯ ª° ·³·¯¼®³ «¯° ²ª¹ª·¯¼®³ «¯° ä³­­µ¸²¯®®µâ³ ¯ é¬¯°°³ ä³­­µ¸²³¼«¯¼®¯

ª°°±ª¼¼³ «µ ¸³®®³¸ä­µáµ³¼¯ «¯° ä³¼®­ª®®³¢

©ª ­¯âµ¸µ³¼¯ «¯µ ²­¯ááµ ´ ­µä³¼³¸äµ¬®ª ¸¯ °¯ âª­µªáµ³¼µ ªää¯­®ª®¯ ­µ¸¬°®ª¼³ ¸¬²¯­µ³­µ ª° ½

²¯­ ä¯¼®³ ­µ¸²¯®®³ ª° ²­¯áá³ ³­µ¹µ¼ª­µ³¢

©±¯â¯¼®¬ª°¯ ­µäèµ¯¸®ª «µ ­¯âµ¸µ³¼¯ «¯µ ²­¯ááµ «³â­å ²¯­â¯¼µ­¯ ¯¸ä°¬¸µâª·¯¼®¯ ²¯­

µ¸ä­µ®®³ ¯¼®­³ µ ï½ ¹µ³­¼µ ¸¬ää¯¸¸µâµ «µ ³¹¼µ ª¼¼³ ä³¼®­ª®®¬ª°¯ ª ²¯¼ª «µ «¯äª«¯¼áª¢

©ª ­¯âµ¸µ³¼¯ «¯µ ²­¯ááµæ ­¯¹³°ª®ª «ª°°±ª­®¢ £»¶ ä³··ª £ °¯®®¯­ª ªö «¯° ¤¢©¹¸ ½»ðº»£¶

ªââ¯­­å ¸¬°°ª êª¸¯ «µ ¬¼±µ¸®­¬®®³­µª ä³¼«³®®ª «ª° ¦¯¸²³¼¸ªêµ°¯ «¯° ¿­³ä¯«µ·¯¼®³¢ §

®ª°¯ ¸ä³²³ °ª «µ®®ª ª²²ª°®ª®­µä¯ «³â­å ²­³«¬­­¯ °ª «³ä¬·¯¼®ªáµ³¼¯ ª®®ª ª« µ¼«µäª­¯ °¯

·³®µâªáµ³¼µ ¯« µ «³ä¬·¯¼®µ ¹µ¬¸®µãµäª®µâµ äè¯ µ¼«¬ä³¼³ °ª ¸®¯¸¸ª ª ­µäèµ¯«¯­¯ °±ª¬·¯¼®³

«¯µ ²­¯ááµ¢

©ª ­¯âµ¸µ³¼¯ «¯µ ²­¯ááµ ²¬ü ¯¸¸¯­¯ ­µäèµ¯¸®ª ¬¼ª ¸³°ª â³°®ª ²¯­ äµª¸ä¬¼ª ª¼¼¬ª°µ®å¢ý

þö Á° ä³¼®­ª®®³ ²¬ü ¯¸¸¯­¯ ·³«µãµäª®³æ ¸¯¼áª ¬¼ª ¼¬³âª ²­³ä¯«¬­ª «µ ªããµ«ª·¯¼®³æ ªµ ¸¯¼¸µ

«¯°°±ª­®µä³°³ £»¶æ ä³··ª £æ °¯®®¯­ª ªö «¯° ç³«µä¯æ ª¼äè¯ é¬ª°³­ª µ¼ ä³­¸³ «µ ¯¸¯ä¬áµ³¼¯ ¸µ

­¯¼«ª ¼¯ä¯¸¸ª­µ³ ¬¼ ª¬·¯¼®³ ³ ¬¼ª «µ·µ¼¬áµ³¼¯ «¯°°¯ ²­¯¸®ªáµ³¼µ ãµ¼³ ª ä³¼ä³­­¯¼áª «¯°

é¬µ¼®³ «¯°°ñµ·²³­®³ «¯° ä³¼®­ª®®³¢ ÿµ ª²²°µäª °±ª­®¢ £»¶æ ä³··ª £º «¯° ç³«µä¯¢

ÅÆÇÆÅ !"ÖËÒÐÏ ÌË "ÔÒÔÒØÍ ÑÏÚÐËÚÍ ÌË ÚÛË Í××ÜÍÔÑÆ ÈóÝÞ ÚÒÎÎÍ ÈÈÞ ÌÏ× àÒÌËÚÏ

©ª «¬­ª®ª «¯° ä³¼®­ª®®³ µ¼ ä³­¸³ «µ ¯¸¯ä¬áµ³¼¯ ²¬ü ¯¸¸¯­¯ ·³«µãµäª®ª ²¯­ µ° ®¯·²³

¸®­¯®®ª·¯¼®¯ ¼¯ä¯¸¸ª­µ³ ª°°ª ä³¼ä°¬¸µ³¼¯ «¯°°¯ ²­³ä¯«¬­¯ ¼¯ä¯¸¸ª­µ¯ ²¯­ °±µ¼«µâµ«¬ªáµ³¼¯ «¯°

¼¬³â³ ä³¼®­ª¯¼®¯æ ªââµª®¯ ²­µ·ª «¯°°ª ¸äª«¯¼áª «¯° ä³¼®­ª®®³¢ Á¼ ®ª° äª¸³ µ° ä³¼®­ª¯¼®¯ ´

®¯¼¬®³ ª°°±¯¸¯ä¬áµ³¼¯ «¯°°¯ ²­¯¸®ªáµ³¼µ ³¹¹¯®®³ «¯° ä³¼®­ª®®³ ª¹°µ ¸®¯¸¸µ ²­¯ááµæ ²ª®®µ ¯

ä³¼«µáµ³¼µ ³ ²µë ãªâ³­¯â³°µ ²¯­ °ª ¸®ªáµ³¼¯ ª²²ª°®ª¼®¯¢



�������� 	�
�� �
 ��


������ ��� 
 ��
	�
 �
 ���
��� � ������
��
��� ����� ��������� ���  #$$� % ����� &' (��)�� *+,-+./'

012 34564 718 �49:51 7; �48;<54
=>?@ A

BCDCE FGHIJK LIMNHKOOPQI GP RPSP TKHHUGJVPLIHI BWX LIMMG E TKH YITPLK

Z[ \][^_` a[^b][` cdef]d^ g`[[h]ii][d^j k i]_e ]g l mnopqnqqqjqq ][ r`dd^ ge Z\] `s^ ge ][d_`

efi^cd` ` t^rd_ebude ge [`aa`j t^cv cugge\ec^w

Zfi^_d^ i^cd^ ] b]c` ge a]_] i`_ e xp f`ce ge
\ea`ry] t^rd_]ddu][` ][ r`dd^ ge Z\]

l pz{nom|j}z

~r`_e i`_ [] cetu_`yy] r^r c^aa`dde ] _eb]cc^ l qjqq

�]t^[d� ge tue ][[h]_dn pxj t^ff] { g`[ �n[acn
{qs}qmp i`_ u[d`_e^_e xp f`ce ][ r`dd^ ge Z\]

l pz{nom|j}z

�\`rdu][` i_^_^a] d`tret] ]e c`rce g`[[h]_dn
mqpj t^ff] mm g`[ �n[acn {qs}qmp i`_ ur
f]ccef^ ge c`e f`ce ][ r`dd^ ge Z\]

l mm|n}z{jom

�\`rdu][` ]uf`rd^ g`[ �uerd^ g`[[hefi^_d^ ge
t^rd_]dd^ ][ r`dd^ ge Z\]

l mxonm|}jzp

�\`rdu][` ]uf`rd^ g`[ �uerd^ g`[[hefi^_d^ ge
t^rd_]dd^ ][ r`dd^ ge Z\] er t]c^ ge �]t^[d� ge tue
][[h]_dn pxn t^ff] { g`[ �n�ac {qs}qmp

l mxonm|}jzp
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«[[] a]_] c^r^ ]ff`cce e c^aa`dde ge tue c^i_] t¬` ce]r^ er i^cc`cc^ g`e _`�uecede ge tue ]e

cutt`cce\e ]_ddn { ` pn

­[e ^i`_]d^_e `t^r^fetej ]rt¬` cd]be[ede er ][d_e ®d]de f`fb_ej i^cc^r^ i]_d`tei]_` ][[]

i_`c`rd` a]_] er �^_f] cera^[] ^ ]cc^te]d]j c`t^rg^ [` geci^ceye^re g`[[h]_dn |{ g`[ ¯^get`j

iu_t¬° er i^cc`cc^ g`e _`�uecede i_`ct_edde g]e cutt`cce\e ]_det^[en

«e c^aa`dde t^cdeduede er �^_f] ]cc^te]d] ce ]ii[et]r^ [` geci^ceye^re ge tue ]a[e ]_ddn |o ` |z g`[

¯^get`n

± QPKVGVI ]e t^rt^__`rde ge i]_d`tei]_` ][[] a]_] er ie² ge ur _]aa_uii]f`rd^ d`fi^_]r`^ ^

t^rc^_ye^ ^_ger]_e^ ge t^rt^__`rde ^ ]aa_`a]ye^r` ge efi_`c` ]g`_`rde ][ t^rd_]dd^ ge _`d` ³r`[

i_^ce`au^j ]aa_`a]ye^r` ge _`decde´n

± QPKVGVI ][ t^rt^__`rd` t¬` i]_d`tei] ][[] a]_] er _]aa_uii]f`rd^ ^ t^rc^_ye^ ^_ger]_e^ ge

t^rt^__`rdej ge i]_d`tei]_` ]rt¬` er �^_f] erge\egu][`n

± QPKVGVI ][ t^rt^__`rd` t¬` i]_d`tei] ][[] a]_] er ]aa_`a]ye^r` ge efi_`c` ge _`d`j ge

i]_d`tei]_` ]rt¬` er �^_f] erge\egu][`n �` _`decd` r^r i]_d`tei]rde ][[h]aa_`a]ye^r` i^cc^r^

i_`c`rd]_` ^��`_d]j i`_ [] f`g`cef] a]_]j er �^_f] cera^[] ^ ]cc^te]d]n

Z t^rc^_ye ge tue ][[h]_det^[^ |{j t^ff] }j [`dd`_` b´ ` t´ g`[ ¯^get` c^r^ d`rude ]g erget]_`j er

c`g` ge ^��`_d]j i`_ �u][e t^rc^_ye]de e[ t^rc^_ye^ t^rt^__`µ ] �u`cde u[defe ¶ QPKVGVI

i]_d`tei]_`j er �u][ce]ce ][d_] �^_f]j ][[] a]_]· Zr t]c^ ge \e^[]ye^r` c^r^ `ct[uce g][[] a]_]

ce] e[ t^rc^_ye^ ce] e[ t^rc^_ye]d^µ er t]c^ ge er^cc`_\]ry] ge d][` ge\e`d^ ce ]ii[et] [¸]_det^[^

x{x g`[ t^get` i`r][`n
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ed WQP M VYZTYP]M UM VSM NLLfNPOg hij VY[[N kj LQOOg Vd UQL lYUMVQj UNL VYZTYP]MYj VmQ WSn

TWQZUQPQj YLOPQ NM WPYWPM PQRSMTMOMj NZVmQ RSQLLM UQLLQ VYZTYP]MNOQ M RSNLM bQZoYZY

VY[WSONOM VS[SLNOMbN[QZOQ MZ VNWY NL VYZTYP]MYg

pq rssrtuvwxyz

{L VYZVYPPQZOQ WSn TYUUMT\NPQ LN PMVmMQTON UQM PQRSMTMOM UM VNPNOOQPQ QVYZY[MVY|\MZNZ]MNPMY Q

OQVZMVY WPY\QTTMYZNLQ UM VSM NM WSZOM }gk Q }g~ NZVmQ [QUMNZOQ PMVYPTY NLLfNbbNLM[QZOYg

�fNbbNLM[QZOY � YeeLMoNOYPMY WQP oLM YWQPNOYPM QVYZY[MVM VmQ mNZZY UQWYTMONOY LN UY[NZUN UM

VYZVYPUNOYj RSNLYPN ZYZ TMN TONOY NZVYPN UQWYTMONOY ML UQVPQOY WPQbMTOY UNLLfNPOMVYLY �}~ UQL

PQoMY UQVPQOY �} [NP]Y ��hkj Zg k}�g

�YZ � VYZTQZOMOY LfNbbNLM[QZOY UQM PQRSMTMOM oQZQPNLM Q UQM PQRSMTMOM UM MUYZQMOX WPY\QTTMYZNLQ

UM VSM NL WSZOY }g�g

�fNSTMLMNPMN UQbQc

Nd WYTTQUQPQ M PQRSMTMOM WPQbMTOM UNLLfNPOMVYLY } ZYZVm� M PQRSMTMOM OQVZMVM Q LQ PMTYPTQ YooQOOY UM

NbbNLM[QZOY Q UMVmMNPNPLM WPQTQZONZUY SZ WPYWPMY �K��j UN VY[WMLNPQ ZQLLQ WNPOM WQPOMZQZOM�

ed PMLNTVMNPQ LN UMVmMNPN]MYZQ UM NbbNLM[QZOY VYZOQZQZOQ LfYeeLMoY bQPTY ML VYZVYPPQZOQ Q

bQPTY LN TON]MYZQ NWWNLONZOQj UM [QOOQPQ N UMTWYTM]MYZQj WQP OSOON LN USPNON UQLLfNWWNLOYj LQ

PMTYPTQ ZQVQTTNPMQ UM VSM � VNPQZOQ ML VYZVYPPQZOQg

{L VYZVYPPQZOQ UQbQ NLLQoNPQ ML VYZOPNOOY UM NbbNLM[QZOY ZQL RSNLQ TYZY TWQVM\MVNOM M PQRSMTMOM

QVYZY[MVY|\MZNZ]MNPM Q OQVZMVY|YPoNZM]]NOMbM [QTTM N UMTWYTM]MYZQ Q LQ VYPPQLNOQ PMTYPTQ

TOPS[QZONLM Q S[NZQg

{L VYZVYPPQZOQ WSn NbbNLQPTM UM WM� M[WPQTQ NSTMLMNPMQg

{L PMVYPTY NLLfNbbNLM[QZOY WQP LN VQPOM\MVN]MYZQ UM RSNLMOX ��{ �� {�� ����|k��i VY[WYPON

VmQ LfNSTMLMNPMN [QOON N UMTWYTM]MYZQ UQLLfNSTMLMNON WQP LfQTQVS]MYZQ UQLLfNWWNLOY LQ WPYWPMQ

PMTYPTQ Q ML WPYWPMY NWWNPNOY YPoNZM]]NOMbY MZ OSOOQ LQ WNPOM VmQ oMSTOM\MVNZY LfNOOPMeS]MYZQ UQL

PQRSMTMOY UM RSNLMOXg
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Ï ÐÑÒÓ ÔÕ ÑÖ×ØÙÖÕÚÒÑÛ ÒÚÒ Ü ×ÚÒÖÑÒÝÕÝÚ ×ÞÑ ØßÓÙÖÕØÕÓàÕÓ ÐàÑÖÝÕ ÓááÓØÕâÑÒÝÚ ÐÑà ÐÕã ÔÕ ÙÒ

×ÚÒ×ÚààÑÒÝÑ Ñ ×ÞÑ ÐÓàÝÑ×ÕÐÕÒÚ ÓØØÓ âÑÔÑÖÕâÓ äÓàÓ ÖÕÓ ØßÓÙÖÕØÕÓàÕÓ ×ÞÑ ÕØ ×ÚÒ×ÚààÑÒÝÑ ×ÞÑ ÖÕ

ÓááÓØÑ ÔÑÕ àÑåÙÕÖÕÝÕæ

çØ ×ÚÒ×ÚààÑÒÝÑ Ñ ØßÕâÐàÑÖÓ ÓÙÖÕØÕÓàÕÓ ÖÚÒÚ àÑÖÐÚÒÖÓèÕØÕ ÕÒ ÖÚØÕÔÚ ÒÑÕ ×ÚÒéàÚÒÝÕ ÔÑØØÓ ÖÝÓêÕÚÒÑ

ÓÐÐÓØÝÓÒÝÑ ÕÒ àÑØÓêÕÚÒÑ ÓØØÑ ÐàÑÖÝÓêÕÚÒÕ ÚääÑÝÝÚ ÔÑØ ×ÚÒÝàÓÝÝÚæ

ëÙÓØÚàÓ ÐÑà ØßÓÙÖÕØÕÓàÕÓ ÖÙÖÖÕÖÝÓÒÚ âÚÝÕáÕ ÔÕ ÑÖ×ØÙÖÕÚÒÑ Ú ØÓÔÔÚáÑ ÑÖÖÓ ÒÚÒ ÖÚÔÔÕÖéÕ Õ ×àÕÝÑàÕ

ÔÕ ÖÑØÑêÕÚÒÑÛ ÕØ ×ÚÒ×ÚààÑÒÝÑ ÖÚÖÝÕÝÙÕÖ×Ñ ØßÕâÐàÑÖÓ ÓÙÖÕØÕÓàÕÓ ÑÒÝàÚ ìí îáÑÒÝÕï äÕÚàÒÕ ÔÑ×ÚààÑÒÝÕ

ÔÓØ àÕ×ÑáÕâÑÒÝÚ ÔÑØØÓ àÕ×ÞÕÑÖÝÓ ÔÓ ÐÓàÝÑ ÔÑØØÓ ÖÝÓêÕÚÒÑ ÓÐÐÓØÝÓÒÝÑæ ðÚÒÝÑÖÝÙÓØâÑÒÝÑ ÕØ

×ÚÒ×ÚààÑÒÝÑ ÐàÚÔÙ×Ñ Õ ÔÚ×ÙâÑÒÝÕ àÕ×ÞÕÑÖÝÕ ÐÑà ØßÓááÓØÕâÑÒÝÚæ

ñ ÖÓÒÓèÕØÑÛ âÑÔÕÓÒÝÑ ÖÚ××ÚàÖÚ ÕÖÝàÙÝÝÚàÕÚÛ ØÓ âÓÒ×ÓÝÓ ÐàÚÔÙêÕÚÒÑ ÔÑØØÑ ÔÕ×ÞÕÓàÓêÕÚÒÕ

ÔÑØØßÓÙÖÕØÕÓàÕÓ Ú ÔÑØ ×ÚÒÝàÓÝÝÚ ÔÕ ÓááÓØÕâÑÒÝÚÛ Ó ×ÚÒÔÕêÕÚÒÑ ×ÞÑ Õ ×ÕÝÓÝÕ ÑØÑâÑÒÝÕ ÖÕÓÒÚ

ÐàÑÑÖÕÖÝÑÒÝÕ Ñ ×ÚâÐàÚáÓèÕØÕ ×ÚÒ ÔÚ×ÙâÑÒÝÕ ÔÕ ÔÓÝÓ ×ÑàÝÓÛ ÓÒÝÑàÕÚàÑ ÓØ ÝÑàâÕÒÑ ÔÕ

ÐàÑÖÑÒÝÓêÕÚÒÑ ÔÑØØßÚééÑàÝÓæ

òÚÒ Ü ÖÓÒÓèÕØÑ ó Ñ åÙÕÒÔÕ Ü ×ÓÙÖÓ ÔÕ ÑÖ×ØÙÖÕÚÒÑ ÔÓØØÓ äÓàÓ ó ØÓ âÓÒ×ÓÝÓ ÕÒÔÕ×ÓêÕÚÒÑ ÔÑÕ

àÑåÙÕÖÕÝÕ Ñ ÔÑØØÑ àÕÖÚàÖÑ âÑÖÖÕ Ó ÔÕÖÐÚÖÕêÕÚÒÑ ÔÓØØßÓÙÖÕØÕÓàÕÓ ÕÒ åÙÓÒÝÚ ×ÓÙÖÓ ÔÕ ÒÙØØÕÝô ÔÑØ

×ÚÒÝàÓÝÝÚ ÔÕ ÓááÓØÕâÑÒÝÚæ

õö ÷øùúûûúüýþö

Ï ÐÑÒÓ ÔÕ ÒÙØØÕÝôÛ éÓÝÝÚ ÖÓØáÚ åÙÓÒÝÚ ÐàÑáÕÖÝÚ ÔÓØØßÓàÝæ ÿí) ×ÚââÓ ÿ ØÑÝÝæ Ôï ÔÑØ *æ+äÖæ

,í-ìíÿ)Û ÕØ ×ÚÒÝàÓÝÝÚ ÒÚÒ ÐÙ. ÑÖÖÑàÑ ×ÑÔÙÝÚÛ ÒÚÒ ÐÙ. ÑÖÖÑàÑ ÓééÕÔÓÝÓ Ó ÝÑàêÕ ØßÕÒÝÑäàÓØÑ

ÑÖÑ×ÙêÕÚÒÑ ÔÑØØÑ ÐàÑÖÝÓêÕÚÒÕ ÚääÑÝÝÚ ÔÑØ ×ÚÒÝàÓÝÝÚ ÔÕ ÓÐÐÓØÝÚÛ ÒÚÒ×Þ/ ØÓ ÐàÑáÓØÑÒÝÑ

ÑÖÑ×ÙêÕÚÒÑ ÔÑØØÑ ÖÝÑÖÖÑ îÝàÓÝÝÓÒÔÚÖÕ ÔÕ ×ÚÒÝàÓÝÝÚ ÓÔ ÓØÝÓ ÕÒÝÑÒÖÕÝô ÔÕ âÓÒÚÔÚÐÑàÓïæ

0ß ÓââÑÖÖÚ ÕØ ÖÙèÓÐÐÓØÝÚ ÖÑ×ÚÒÔÚ ØÑ ÔÕÖÐÚÖÕêÕÚÒÕ áÕäÑÒÝÕ ÔÕ ×ÙÕ ÓØØßÓàÝæ ÿí, ÔÑØ *æ+äÖ

,í-ìíÿ)æ çØ ×ÚÒ×ÚààÑÒÝÑ ÕÒÔÕ×Ó ÓØØßÓÝÝÚ ÔÑØØßÚééÑàÝÓ ØÑ ÐÓàÝÕ ÔÑØ ÖÑàáÕêÕÚ ×ÞÑ ÕÒÝÑÒÔÑ

ÖÙèÓÐÐÓØÝÓàÑÛ ÕÒ ×ÚÒéÚàâÕÝô Ó åÙÓÒÝÚ ÐàÑáÕÖÝÚ ÔÓØØßÓàÝæ ÿí, ÔÑØ ðÚÔÕ×Ñæ çÒ ×ÓÖÚ ÔÕ âÓÒ×ÓÝÓ

ÕÒÔÕ×ÓêÕÚÒÑ ÔÑØØÑ ÐÓàÝÕ ÔÓ ÖÙèÓÐÐÓØÝÓàÑ ÕØ ÖÙèÓÐÐÓØÝÚ Ü áÕÑÝÓÝÚæ

ëÙÓØÚàÓ ÕØ ×ÚÒ×ÚààÑÒÝÑ ÖÕ àÕÖÑàáÕ ØÓ éÓ×ÚØÝô ÔÕ ÖÙèÓÐÐÓØÝÓàÑ ÒÑÕ ØÕâÕÝÕ ÔÕ ØÑääÑ ÐÓàÝÑ ÔÑØØÑ

ØÓáÚàÓêÕÚÒÕ ÚääÑÝÝÚ ÔÕ ÓééÕÔÓâÑÒÝÚÛ ÖÓàô ÝÑÒÙÝÚ ÓØØßÚÖÖÑàáÓÒêÓ ÔÑØØß 1çÒÝÑÖÓ ÐÑà ÕØ àÕÒÒÚáÚ ÔÑØ

ÐÓÝÝÚ ÔÕ ØÑäÓØÕÝô Ñ ØÓ ÐàÑáÑÒêÕÚÒÑ ÔÑÕ ÝÑÒÝÓÝÕáÕ ÔÕ ÕÒéÕØÝàÓêÕÚÒÑ ×àÕâÕÒÓØÑ ÝàÓ ØÓ 2àÑéÑÝÝÙàÓ 3

4æ5æ6æ ÔÕ 2ÑàÙäÕÓ Ñ ÕØ ðÚâÙÒÑ ÔÕ 7ÚØÕäÒÚ ÖÚÝÝÚÖ×àÕÝÝÚ ÕØ ì8 ÒÚáÑâèàÑ ìíìÿ îÓØØÑäÓÝÚ )ï ÓÕ éÕÒÕ

ÔÑØØßÓÐÐØÕ×ÓêÕÚÒÑ ÔÑØØÑ âÕÖÙàÑ ÔÕ ×ÙÕ ÓØØßÓàÝæ ÿ ×ÚââÓ ÿ ØÑÝÝæ èìï Ñ ×ÚââÓ ì ØÑÝÝæ èï Ñ ×ïæ

�ö 
ú�ú���ú û�þ���÷þ��ú

+ßÚééÑàÝÓ Ü ×ÚààÑÔÓÝÓÛ Ó ÐÑÒÓ ÔÕ ÑÖ×ØÙÖÕÚÒÑÛ ÔÓ9

ÿï ��� �������� 	�
����
���Û ×ÚâÑ ÔÑéÕÒÕÝÓ ÔÓØØßÓàÝæ 8:Û ×ÚââÓ ÿ ÔÑØ ðÚÔÕ×ÑÛ ÐÓàÕ ÓØ ì;

ÔÑØ áÓØÚàÑ ÖÝÕâÓÝÚ ÔÑØØßÓÐÐÓØÝÚ ÐÚÖÝÚ Ó èÓÖÑ ÔÕ äÓàÓ Ñ ÐàÑ×ÕÖÓâÑÒÝÑ ÔÕ ÕâÐÚàÝÚ ÐÓàÕ ÓÔ

< ÿ:æ=ÿ>Ûì?æ @Õ ÓÐÐØÕ×ÓÒÚ ØÑ àÕÔÙêÕÚÒÕ ÔÕ ×ÙÕ ÓØØßÓàÝæ 8:Û ×ÚââÓ = ÔÑØ ðÚÔÕ×ÑA

ìï ��� ����������
�� �� ��	���
� ÔÓ ÐÓàÝÑ ÔÕ ÙÒ ÕÖÝÕÝÙÝÚ èÓÒ×ÓàÕÚ Ú ÓÖÖÕ×ÙàÓÝÕáÚ Ú ÓØÝàÚ

ÖÚääÑÝÝÚ ÔÕ ×ÙÕ ÓØØßÓàÝæ 8:Û ×ÚââÓ : ÔÑØ ðÚÔÕ×ÑÛ ÓÒ×ÞÑ ÔÕáÑàÖÚ ÔÓ åÙÑØØÚ ×ÞÑ ÞÓ
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lmno pq

rstuvwsuxy tu zuru{|su }ry~~svyrsu� � ���������� �������� ������������ ���������� us

v�{vs ��tt�urxswyty ��� wy��u � ��t �y�sw�� ��utyru st wy{wyrr�{x� rsv�txs u��s�uxursy�

�ut� �sw�suru|sy{� �s s�}�z{y {y{ � rsw�s�vxu utt� �swrys�}r�v�� }swwyt� � ���s�

s�}r�v� � us ruzzr�}}u��{xs x��}yru{�s y wy{vyr|s yr�s{urs �vwt�vs~u��{x� �utt�

����vs�� wyvxsx�sxs�

�� � ¡u zuru{|su ��~� u~�r� wy�� ¢�{��swsursy st wy��{� �s £ytsz{y �� u~�r� tu v�z��{x�

wu�vut�¤ ¥�¦� £ytsz{y§¨utxy}s{u }©w ��t �y��{� �s £ytsz{y ª wu�|sy{� }ry~~svyrsu }�r

u��s�u��{xy v�r~s|sy «y�� �ur� ¬r��s�� ­®­­¯�

°s v�{vs ��tt�urx� ��� wy��u ± ��t �y�sw�� tu zuru{|su }ry~~svyrsu wy}r� tu �u{wuxu

vyxxyvwrs|sy{� ��t wy{xruxxy� �y}y t�uzzs��swu|sy{�� �y~�xu u� yz{s �uxxy rswy{��ws¢st�

utt�u��s�uxursy y utt�u�y|sy{� �s s{�yr�u|sy{� u{xs�u�su s{x�r�sxxs~u ���vvu us v�{vs ��zts

urxswyts �² � �³ ��t ´�tzv� ± v�xx��¢r� ­®³³� {� ³µ�� ¶y{y �uxxs rswy{��ws¢sts utt�u��s�uxursy� xru

t�utxry� tu �u{wuxu }ry~u ��t }yvv�vvy ��s r���svsxs z�{�ruts � v}�wsuts· tu �u{wuxu }ry��|sy{�

��ttu �yw���{xu|sy{� rsw�s�vxu � {�w�vvursu }�r tu vxs}�tu ��t wy{xruxxy� ¡��~�{x�ut�

�vwt�vsy{� �uttu zuru }rs�u ��tt�uzzs��swu|sy{�� ut �s ��yrs ��s wuvs �s w�s utt�urx� �� wy��u ³

��t �y�sw�� {y{ wy�}yrx�r¸ t��vw�vvsy{� ��ttu zuru{|su }ry~~svyrsu�

¡u zuru{|su }ry~~svyrsu wy}r�� us v�{vs ��tt�urx� ��� wy��u ³ ��t �y�sw�� u{w�� t�

�sw�suru|sy{s ��{�uws r�v� {�tt�u�¢sxy ��tt�u~~uts��{xy�

¡u �������� ¹���������� º ����������� u vw�txu ��t wy{wyrr�{x�¤

u� s{ xsxyts ��t ��¢sxy }�¢¢tswy zuru{xsxs �utty ¶xuxy ��}yvsxuxs }r�vvy �{u v�|sy{� �s
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ÁÂÃ ÄÅÆÇÅ ÈÂÉ �ÅÊËÆÂ ÈÌ  ÅÉÌÍÆÅ
ÎÏÐÑ ÒÓ

ÔÕÖÖ×ØÙÚ Ù×ÛÜÝÛÚÞß

ÔÕÖÖ×ØÙÚ ×ÛàÜàáÝÛÚÞâ

ãäàå×ØÚÙàØ× ×ÛàÜàáÝÛà æÚ ÖÚÛàçÙè éÝ ÝÜê×ØÝØ× Ü×ççÚ ëÝÚÙÙÚÖàØáÚ àÖÖ×ØÙ× êìÛÛ×êêÝí× Ûæ×

êàêÙÝÙìÝêÛàÜà çÚ åØ×Û×é×ÜÙ×î àíí×Øà ØÝÙÝØÚØ× çäàÖÖ×ØÙÚ åØ×ê×ÜÙÚÙÚî Ü×ç å×ØÝàéà éÝ Ù×áåà

ÛàáåØ×êà ÙØÚ çÚ éÚÙÚ × àØÚ éÝ ÝÜÝïÝà × çÚ éÚÙÚ × àØÚ éÝ ÛæÝìêìØÚ é×ççÚ ÖÚê× éÝ åØ×ê×ÜÙÚïÝàÜ×

é×çç× àÖÖ×ØÙ×â ãÚ êÙÚïÝàÜ× ÚååÚçÙÚÜÙ× ÛàÜêÝé×ØÚ ×êÛçìêÝíÚá×ÜÙ× çäìçÙÝáÚ àÖÖ×ØÙÚ åØ×ê×ÜÙÚÙÚâ

ðÝ åØ×ÛÝêÚ ÝÜàçÙØ× Ûæ×ñ

ò çäàÖÖ×ØÙÚ ó íÝÜÛàçÚÜÙ× å×Ø Ýç ÛàÜÛàØØ×ÜÙ×ß

ò ÛàÜ çÚ ÙØÚêáÝêêÝàÜ× é×ççäàÖÖ×ØÙÚî Ýç ÛàÜÛàØØ×ÜÙ× ÚÛÛ×ÙÙÚ ÙìÙÙÚ çÚ éàÛìá×ÜÙÚïÝàÜ× éÝ ôÚØÚî

Úçç×ôÚÙÝ × ÛæÝÚØÝá×ÜÙÝ ÝÜÛçìêÝâ

õç ÛàÜÛàØØ×ÜÙ× Ûæ× ÝÜÙ×ÜéÚ åÚØÙ×ÛÝåÚØ× ÝÜ ÖàØáÚ ÚêêàÛÝÚÙÚ öå×Ø ×ê×áåÝà ØÚôôØìååÚá×ÜÙà

Ù×áåàØÚÜ×à éÝ ÝáåØ×ê×÷øàÜêàØïÝî êÝÚ ÛàêÙÝÙìÝÙÝ Ûæ× ÛàêÙÝÙì×ÜéÝù ÝÜ ê×é× éÝ åØ×ê×ÜÙÚïÝàÜ×

é×ççäàÖÖ×ØÙÚ ÝÜéÝÛÚ çÚ ÖàØáÚ éÝ åÚØÙ×ÛÝåÚïÝàÜ× × ÝÜéÝÛÚ ôçÝ àå×ØÚÙàØÝ ×ÛàÜàáÝÛÝ ØÝìÜÝÙÝ à

ÛàÜêàØïÝÚÙÝâ

ë×Ø Ý ÛàÜÛàØØ×ÜÙÝ Úí×ÜÙÝ ê×é× ç×ôÚç× ÝÜ õÙÚçÝÚ à ÝÜ ìÜà é×Ý ëÚ×êÝ é×ççäúÜÝàÜ× ×ìØàå×Úî ç×

éÝÛæÝÚØÚïÝàÜÝ êàêÙÝÙìÙÝí× êÝ Ø×éÝôàÜà ÚÝ ê×ÜêÝ é×ôçÝ ÚØÙÝÛàçÝ ûü × ûý é×ç éâåâØâ ûûþ÷ÿ...ß å×Ø Ý

ÛàÜÛàØØ×ÜÙÝ ÜàÜ Úí×ÜÙÝ ê×é× ç×ôÚç× ÝÜ ìÜà é×Ý ëÚ×êÝ é×ççäúÜÝàÜ× ×ìØàå×Úî ç× éÝÛæÝÚØÚïÝàÜÝ

êàêÙÝÙìÙÝí× êàÜà Ø×ê× á×éÝÚÜÙ× éàÛìá×ÜÙÚïÝàÜ× ÝéàÜ×Ú ×/ìÝíÚç×ÜÙ× ê×ÛàÜéà çÚ ç×ôÝêçÚïÝàÜ×

é×ççà ðÙÚÙà éÝ ÚååÚØÙ×Ü×ÜïÚâ

0ìÙÙ× ç× éÝÛæÝÚØÚïÝàÜÝ êàêÙÝÙìÙÝí× Ø×ê× ÚÝ ê×ÜêÝ é×ôçÝ ÚØÙÙâ 12î ûü × ûý é×ç éâåâØâ ûûþ÷ÿ...î ÝíÝ

ÛàáåØ×êà Ýç 34ú5î çÚ éàáÚÜéÚ éÝ åÚØÙ×ÛÝåÚïÝàÜ×î çäàÖÖ×ØÙÚ Ù×ÛÜÝÛÚ × çäàÖÖ×ØÙÚ ×ÛàÜàáÝÛÚ

é×íàÜà ×êê×Ø× êàÙÙàêÛØÝÙÙ× ÛàÜ ÖÝØáÚ éÝôÝÙÚç× éÚç ØÚååØ×ê×ÜÙÚÜÙ× ç×ôÚç× é×ç ÛàÜÛàØØ×ÜÙ× à êìà

åØàÛìØÚÙàØ×â öðÝ ÛàÜêÝôçÝÚ éÝ ìÙÝçÝïïÚØ× Ý áàé×ççÝ åØ×éÝêåàêÙÝ × á×êêÝ Ú éÝêåàêÝïÝàÜ× êìççÚ

åÝÚÙÙÚÖàØáÚ Ù×ç×áÚÙÝÛÚ éÝ Ü×ôàïÝÚïÝàÜ× æÙÙåêñ÷÷ÚååâÚç6àÖàØÜÝÙàØÝâÝÙ÷Úç6à×åØàÛ÷Úç6à7ìá6ØÝÚéÛ ùâ

ãÚ éàÛìá×ÜÙÚïÝàÜ× åØ×ê×ÜÙÚÙÚ ÝÜ ÛàåÝÚ ó ÚÛÛàáåÚôÜÚÙÚ éÚ éÝÛæÝÚØÚïÝàÜ× éÝ ÛàÜÖàØáÝÙè

ÚççäàØÝôÝÜÚç× ÚÝ ê×ÜêÝ é×ç é×ÛØ×Ùà ç×ôÝêçÚÙÝíà Üâ 8ÿ÷.þâ

õÜ ÛÚêà éÝ ÛàÜÛàØØ×ÜÙÝ ÜàÜ êÙÚ6ÝçÝÙÝ ÝÜ õÙÚçÝÚî çÚ éàÛìá×ÜÙÚïÝàÜ× éàíØè ×êê×Ø× åØàéàÙÙÚ ÝÜ

áàéÚçÝÙè ÝéàÜ×Ú ×/ìÝíÚç×ÜÙ× ê×ÛàÜéà çÚ ç×ôÝêçÚïÝàÜ× é×ççà ðÙÚÙà éÝ ÚååÚØÙ×Ü×ÜïÚß êÝ

ÚååçÝÛÚÜà ôçÝ ÚØÙÝÛàçÝ 89î ÛàááÚ 9î 8ü × 2. é×ç øàéÝÛ×â

0ìÙÙÚ çÚ éàÛìá×ÜÙÚïÝàÜ× éÚ åØàéìØØ× é×í× ×êê×Ø× ÝÜ çÝÜôìÚ ÝÙÚçÝÚÜÚ àî ê× Ø×éÚÙÙÚ ÝÜ çÝÜôìÚ

êÙØÚÜÝ×ØÚî é×í× ×êê×Ø× ÛàØØ×éÚÙÚ éÚ ÙØÚéìïÝàÜ× ôÝìØÚÙÚ ÝÜ çÝÜôìÚ ÝÙÚçÝÚÜÚâ õÜ ÛÚêà éÝ ÛàÜÙØÚêÙà

ÙØÚ Ù×êÙà ÝÜ çÝÜôìÚ êÙØÚÜÝ×ØÚ × Ù×êÙà ÝÜ çÝÜôìÚ ÝÙÚçÝÚÜÚ åØ×íÚØØè çÚ í×ØêÝàÜ× ÝÜ çÝÜôìÚ ÝÙÚçÝÚÜÚî

×êê×Üéà Ú ØÝêÛæÝà é×ç ÛàÜÛàØØ×ÜÙ× ÚêêÝÛìØÚØ× çÚ Ö×é×çÙè é×ççÚ ÙØÚéìïÝàÜ×â

õÜ ÛÚêà éÝ áÚÜÛÚÜïÚî ÝÜÛàáåç×Ù×ïïÚ à ÝØØ×ôàçÚØÝÙè é×ççÚ ÙØÚéìïÝàÜ× é×Ý éàÛìá×ÜÙÝ ÛàÜÙ×ÜìÙÝ

Ü×ççÚ éàÛìá×ÜÙÚïÝàÜ× ÚááÝÜÝêÙØÚÙÝíÚî êÝ ÚååçÝÛÚ çäÚØÙâ 89î ÛàááÚ 2 é×ç øàéÝÛ×â

ãäàÖÖ×ØÙÚ íÝÜÛàç×Øè Ýç ÛàÜÛàØØ×ÜÙ× ÚÝ ê×ÜêÝ é×ççäÚØÙâ 9ÿî ÛàááÚ û é×ç øàéÝÛ× å×Ø 18. ôÝàØÜÝ éÚççÚ

êÛÚé×ÜïÚ é×ç Ù×ØáÝÜ× ÝÜéÝÛÚÙà å×Ø çÚ åØ×ê×ÜÙÚïÝàÜ× é×ççäàÖÖ×ØÙÚâ

:×ç ÛÚêà ÝÜ ÛìÝ ÚççÚ éÚÙÚ éÝ êÛÚé×ÜïÚ é×ççÚ íÚçÝéÝÙè é×çç× àÖÖ×ØÙ× ç× àå×ØÚïÝàÜÝ éÝ ôÚØÚ êÝÚÜà

ÚÜÛàØÚ ÝÜ ÛàØêàî çÚ êÙÚïÝàÜ× ÚååÚçÙÚÜÙ× åàÙØè ØÝÛæÝ×é×Ø× ÚôçÝ àÖÖ×Ø×ÜÙÝî ÚÝ ê×ÜêÝ é×ççäÚØÙâ 9ÿî
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MNOOP Q RST UNRVMSW RV MNXYSZOPZS TP [PTVRV\] RSTT^NYYSZ\P _VXN PTTP RP\P M`S _PZ] VXRVMP\P S RV

aZNRbZZS bX PaaN_V\N RNMbOSX\N P\\S_\PX\S TP [PTVRV\] RSTTP cPZPXdVP aZS_\P\P VX _SRS RV cPZP

YVXN PTTP OSRS_VOP RP\Pe

fT OPXMP\N ZV_MNX\ZN PTTP ZVM`VS_\P RSTTP _\PdVNXS PaaPT\PX\S _PZ] MNX_VRSZP\N MNOS ZVXbXMVP

RST MNXMNZZSX\S PTTP aPZ\SMVaPdVNXS PTTP cPZPe

ghi jkllkmjk njompookmnk

qS MPZSXdS RV rbPT_VP_V STSOSX\N YNZOPTS RSTTP RNOPXRPW S VX aPZ\VMNTPZSW TP OPXMPXdPW

T^VXMNOaTS\SddP S NcXV PT\ZP VZZScNTPZV\] S__SXdVPTS RScTV STSOSX\V S RST stuvW MNX

S_MTb_VNXS RV rbSTTS PYYSZSX\V PTT^NYYSZ\P SMNXNOVMP S PTT^NYYSZ\P \SMXVMPW aN__NXN S__SZS

_PXP\S P\\ZP[SZ_N TP aZNMSRbZP RV _NMMNZ_N V_\Zb\\NZVN RV MbV PTT^PZ\e wxW MNOOP y RST UNRVMSe

q^VZZScNTPZV\] S__SXdVPTS z _PXP{VTS TPRRN[S XNX _V PMMNOaPcXV PR bXP MPZSXdP _N_\PXdVPTS

RST ZSrbV_V\N PTTP MbV RVON_\ZPdVNXS TP RNMbOSX\PdVNXS NOS__P N VZZScNTPZOSX\S aZNRN\\P SZP

YVXPTVddP\Pe qP _bMMS__V[P MNZZSdVNXS N VX\ScZPdVNXS RNMbOSX\PTS z POOS__P TPRRN[S

MNX_SX\P RV P\\S_\PZS T^S_V_\SXdP RV MVZMN_\PXdS aZSS_V_\SX\VW [PTS P RVZS ZSrbV_V\V aZS[V_\V aSZ TP

aPZ\SMVaPdVNXS S RNMbOSX\V|STSOSX\V P MNZZSRN RSTT^NYYSZ\Pe }STTN _aSMVYVMN [PTcNXN TS

_ScbSX\V ZScNTS~

� VT OPXMP\N aN__S__N RSV aZS_MZV\\V ZSrbV_V\V RV aPZ\SMVaPdVNXS XNX z _PXP{VTS OSRVPX\S

_NMMNZ_N V_\Zb\\NZVN S RS\SZOVXP T^S_MTb_VNXS RPTTP aZNMSRbZP RV cPZP�

� T^NOS__P N VXMNOaTS\P XNXM`� VZZScNTPZS aZS_SX\PdVNXS RSTTS RVM`VPZPdVNXV _bT

aN__S__N RSV ZSrbV_V\V RV aPZ\SMVaPdVNXS S NcXV PT\ZP OPXMPXdPW VXMNOaTS\SddP N

VZZScNTPZV\] RST stuv S RSTTP RNOPXRPW V[V MNOaZS_N VT RVYS\\N RV _N\\N_MZVdVNXSW _NXN

_PXP{VTVW PR SMMSdVNXS RSTTS YPT_S RVM`VPZPdVNXV�

� TP OPXMP\P aZNRbdVNXS RSTTP RVM`VPZPdVNXS RV P[[PTVOSX\N N RST MNX\ZP\\N RV

P[[PTVOSX\NW ab� S__SZS NccS\\N RV _NMMNZ_N V_\Zb\\NZVN _NTN _S V MV\P\V STSOSX\V SZPXN

aZSS_V_\SX\V S MNOaZN[P{VTV MNX RNMbOSX\V RV RP\P MSZ\P PX\SZVNZS PT \SZOVXS RV

aZS_SX\PdVNXS RSTT^NYYSZ\P�

� TP OPXMP\P aZS_SX\PdVNXS RV STSOSX\V P MNZZSRN RSTT^NYYSZ\P �S_e cPZPXdVP aZN[[V_NZVP

S VOaScXN RST YVRSVb__NZS� N[[SZN RV MNXRVdVNXV RV aPZ\SMVaPdVNXS cPZP �S_e OPXRP\N

MNTTS\\V[N _aSMVPTS N VOaScXN P MNXYSZVZS OPXRP\N MNTTS\\V[N�W SX\ZPO{V P[SX\V

ZVTS[PXdP VX YP_S RV cPZPW _NXN _PXP{VTVW _NTN _S aZSS_V_\SX\V S MNOaZN[P{VTV MNX

RNMbOSX\V RV RP\P MSZ\PW PX\SZVNZS PT \SZOVXS RV aZS_SX\PdVNXS RSTT^NYYSZ\P�

� VT RVYS\\N RV _N\\N_MZVdVNXS RSTTP RNOPXRP RV aPZ\SMVaPdVNXSW RST stuvW RSTTS

RVM`VPZPdVNXV ZVM`VS_\S S RSTT^NYYSZ\P z _PXP{VTSe

�V YVXV RSTTP _PXP\NZVP TP _\PdVNXS PaaPT\PX\S P__ScXP PT MNXMNZZSX\S bX MNXcZbN \SZOVXS �

XNX _baSZVNZS P RVSMV cVNZXV � aSZM`� _VPXN ZS_SW VX\ScZP\S N ZScNTPZVddP\S TS RVM`VPZPdVNXV

XSMS__PZVSW VXRVMPXRN VT MNX\SXb\N S V _NccS\\V M`S TS RS[NXN ZSXRSZS XNXM`� TP _SdVNXS RSTTP

�VP\\PYNZOP RN[S RS[S S__SZS VX_SZV\P TP RNMbOSX\PdVNXS ZVM`VS_\Pe

�[S VT MNXMNZZSX\S aZNRbMP RVM`VPZPdVNXV N RNMbOSX\V XNX aSZYS\\POSX\S MNSZSX\V MNX TP

ZVM`VS_\PW TP _\PdVNXS PaaPT\PX\S ab� M`VSRSZS bT\SZVNZV aZSMV_PdVNXV N M`VPZVOSX\VW YV__PXRN bX

\SZOVXS aSZSX\NZVN P aSXP RV S_MTb_VNXSe
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ÅÆÇÈ ÉÊ

ËÌ ÍÎÏÐ ÑÒ ÒÌÓÔÒÕÖ ÑÖÍÐ×ÏÐ ÑÖÕ ÔÖ×ØÒÌÖÙ ÕÎ ÏÔÎÚÒÐÌÖ ÎÛÛÎÕÔÎÌÔÖ Û×ÐÍÖÑÖ ÎÕÕÜÝÞßàáÞâãäÝ ÑÖÕ

ÍÐÌÍÐ××ÖÌÔÖ ÑÎÕÕÎ Û×ÐÍÖÑÓ×Îå

æçè éêëìíîïðñòóêïî ñííóïóôðõñðóöñ

÷ÜÐÛÖ×ÎÔÐ×Ö ÖÍÐÌÐØÒÍÐ ÒÌÏÖ×ÒÏÍÖ ÏÓÕÕÎ øÒÎÔÔÎùÐ×ØÎ ÌÖÕÕÐ ÏÛÎÚÒÐ ÑÖÌÐØÒÌÎÔÐ úûüýå þÿ�ÿ�  

úÿ!!Ë"Ë#$�ÿ$Ë%ÿ�Ù ÕÎ ÏÖ&ÓÖÌÔÖ ÑÐÍÓØÖÌÔÎÚÒÐÌÖ'

( ÑÐØÎÌÑÎ ÑÒ ÛÎ×ÔÖÍÒÛÎÚÒÐÌÖ ÖÑ Ö)ÖÌÔÓÎÕÖ Û×ÐÍÓ×Î *ÛÓÌÔÐ +,å+-.

( ûþ/0 *ÛÓÌÔÐ +,å1-.

( ÑÒÍ2ÒÎ×ÎÚÒÐÌÒ ÒÌÔÖ&×ÎÔÒ)Ö Ö ÑÐÍÓØÖÌÔÎÚÒÐÌÖ Î ÍÐ××ÖÑÐ *ÛÓÌÔÐ +,å3-.

( ÑÐÍÓØÖÌÔÎÚÒÐÌÖ ÓÕÔÖ×ÒÐ×Ö ÛÖ× Ò ÏÐ&&ÖÔÔÒ ÎÏÏÐÍÒÎÔÒ *ÛÓÌÔÐ +,å3å3-.

( ÑÐÍÓØÖÌÔÎÚÒÐÌÖ ÒÌ ÍÎÏÐ ÑÒ Î))ÎÕÒØÖÌÔÐ *ÛÓÌÔÐ +,å,-å

+,å+ ûü!ÿ"ûÿ ûË øÿ�$0ýËøÿ4Ëü"0

�� �ã��ä�� �â ����Ýßâ���âãäÝ � �Ý������ âä �ãààã �	Ý�Þ��Ýä�ã �Ý�â�ä�Ý �ã�Ýààã 
�� 


ßã�âßÝ ð�â�á�ã ç��ð� ëã�âßÝ îä�Ý ð�î� ë�áÞ�àÝ� äè ëó� �Ýàà� ���� � ÍÐØÖ ÒÌÑÒÍÎÔÐ ÎÕ

ÏÓÍÍÖÏÏÒ)Ð ÛÎ×Î&×ÎùÐ +,å3å1 Ìå 5-Ù ÏÖÍÐÌÑÐ ÒÕ �ã�Ýààã ñ Û×ÖÑÒÏÛÐÏÔÐ Ö ÒÌÏÖ×ÒÔÐ ÏÓÕÕÎ

ÛÒÎÔÔÎùÐ×ØÎ ÔÖÕÖØÎÔÒÍÎÙ Ö ÍÐÌÔÒÖÌÖ ÔÓÔÔÖ ÕÖ ÏÖ&ÓÖÌÔÒ ÒÌùÐ×ØÎÚÒÐÌÒ Ö ÑÒÍ2ÒÎ×ÎÚÒÐÌÒ ÌÐÌÍ26 7ÓÖÕÕÖ

ÑÒ ÍÓÒ ÎÕ ÏÓÍÍÖÏÏÒ)Ð ÛÓÌÔÐ +,å3å+å

"ÖÕÕÎ ÑÐØÎÌÑÎ ÑÒ ÛÎ×ÔÖÍÒÛÎÚÒÐÌÖÙ ÒÕ ÍÐÌÍÐ××ÖÌÔÖ ÒÌÑÒÍÎ Ò Û×ÐÛ×Ò ÑÎÔÒ ÒÑÖÌÔÒùÒÍÎÔÒ)Ò *×Î&ÒÐÌÖ

ÏÐÍÒÎÕÖÙ ÍÐÑÒÍÖ ùÒÏÍÎÕÖÙ ÏÖÑÖ-Ù ÕÎ ùÐ×ØÎ ÏÒÌ&ÐÕÎ Ð ÎÏÏÐÍÒÎÔÎ *ÍÐÌÏÐ×ÚÒÐÙ �å$åËåÙ Î&&×Ö&ÎÚÒÐÌÖ ÑÒ

ÒØÛ×ÖÏÖ ÑÒ ×ÖÔÖÙ þ0Ë0Ù ÍÐÎÏÏÒÍÓ×ÎÚÒÐÌÖ- ÍÐÌ ÕÎ 7ÓÎÕÖ ÛÎ×ÔÖÍÒÛÎ ÎÕÕÎ &Î×Î Ö ÒÕ ýý"÷ ÎÛÛÕÒÍÎÔÐ

ÍÐÌ ÕÜÒÌÑÒÍÎÚÒÐÌÖ ÑÖÕ ×ÖÕÎÔÒ)Ð ÍÐÑÒÍÖ ÎÕùÎÌÓØÖ×ÒÍÐ ÓÌÒÍÐ ÑÒ ÍÓÒ ÎÕÕÜÎ×ÔÒÍÐÕÐ +8(7ÓÎÔÖ× ÑÖÕ

ÑÖÍ×ÖÔÐ ÕÖ&&Ö Ìå 98:1;å

ËÌ ÍÎÏÐ ÑÒ ÛÎ×ÔÖÍÒÛÎÚÒÐÌÖ ÒÌ �å$åËåÙ ÍÐÌÏÐ×ÚÒÐ Ð×ÑÒÌÎ×ÒÐÙ Î&&×Ö&ÎÚÒÐÌÖ ÑÒ ÒØÛ×ÖÏÖ ÑÒ ×ÖÔÖÙ

þ0Ë0Ù ÒÕ ÍÐÌÍÐ××ÖÌÔÖ ùÐ×ÌÒÏÍÖ Ò ÑÎÔÒ ÒÑÖÌÔÒùÒÍÎÔÒ)Ò *×Î&ÒÐÌÖ ÏÐÍÒÎÕÖÙ ÍÐÑÒÍÖ ùÒÏÍÎÕÖÙ ÏÖÑÖ- Ö ÒÕ

×ÓÐÕÐ ÑÒ ÍÒÎÏÍÓÌÎ ÒØÛ×ÖÏÎ:ÎÏÏÐÍÒÎÚÒÐÌÖ *ØÎÌÑÎÔÎ×ÒÎ:ØÎÌÑÎÌÔÖ. ÍÎÛÐùÒÕÎ:ÍÐÌÏÐ×ÚÒÎÔÎ-å

"ÖÕ ÍÎÏÐ ÑÒ ÍÐÌÏÐ×ÚÒÐ ÑÒ ÍÐÐÛÖ×ÎÔÒ)Ö Ö ÒØÛ×ÖÏÖ Î×ÔÒ&ÒÎÌÖ Ð ÑÒ ÍÐÌÏÐ×ÚÒÐ ÏÔÎ<ÒÕÖ ÑÒ ÍÓÒ ÎÕÕÜÎ×Ôå

,5Ù ÍÐØØÎ 1 ÕÖÔÔå <- Ö Í- ÑÖÕ ýÐÑÒÍÖÙ ÒÕ ÍÐÌÏÐ×ÚÒÐ ÒÌÑÒÍÎ ÒÕ ÍÐÌÏÐ×ÚÒÎÔÐ ÛÖ× ÒÕ 7ÓÎÕÖ ÍÐÌÍÐ××Ö

ÎÕÕÎ &Î×Î. 7ÓÎÕÐ×Î ÒÕ ÍÐÌÏÐ×ÚÒÐ ÌÐÌ ÒÌÑÒÍ2Ò ÛÖ× 7ÓÎÕÖ:Ò ÍÐÌÏÐ×ÚÒÎÔÐ:Ò ÍÐÌÍÐ××ÖÙ ÏÒ ÒÌÔÖÌÑÖ Í2Ö ÕÐ

ÏÔÖÏÏÐ ÛÎ×ÔÖÍÒÛÎ ÒÌ ÌÐØÖ Ö ÛÖ× ÍÐÌÔÐ Û×ÐÛ×ÒÐå
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01 75cc41(1 '661-1,*2'*/21 ) 01 R5-.1/-'21 ([) 'cc1'-/ ),)2(1*'*/ R5-.1/-1 2)4'*13) '44'

,*1754' )0 ),)(5.1/-) 0)4 (/-*2'**/+ ,1' ,*'*' 01,7/,*' 61,52' ('5*)4'2) ) ,1'

1-*)23)-5*/ 21-31/ ' 81501.1/ 7)2 14 0)41**/ 72)31,*/ 0'44;'2*& dVY (&7&e9

] ),,)2) )0/**/ ) 01 '(()**'2) 4' (4'5,/4' 21,/45*13' ),72),,'+ 01 (51 '44;'2*& Vb%: (&(&+

72)31,*' -)4 ('71*/4'*/ 72),*'.1/-'4) ) '7741('c14) /8-1`5'43/4*' -)1 (/-R2/-*1

0)44;1672)-01*/2) / 0)1 (/67/-)-*1 4' (/67'81-) ,/(1'4) / 0)1 01218)-*1 0)44;1672),'+

,1' ,*'*' 01,7/,*' 61,52' ('5*)4'2) / ,1' 1-*)23)-5*/ 21-31/ ' 81501.1/ 7)2 *'45-/ 0)1
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Y& 01 ),,)2) )0/**/ 0)841 /cc418[1 01 (/-0/**' 72)31,*1 0'4 g&Q&h& :SUSWVd ih)8/4'6)-*/

2)('-*) 14 (/01() 01 (/67/2*'6)-*/ 0)1 017)-0)-*1 75cc41(1+ ' -/26' 0)44;'2*& %b 0)4 g&j8,&

V:%USWWVe ) 0)841 /cc418[1 0)213'-*1 0'4 O/01() 01 (/67/2*'6)-*/ 1-*)82'*13/ '0/**'*/

0'44' ,*'.1/-) '77'4*'-*) (/- 0)41c)2' k&O& -& bY%USWVd (/6) 6/01R1('*/ 0' 54*16/ (/-
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-/61-' 0)4 72/721/ 2'772),)-*'-*) R1,('4)+ -)44) R/26) 01 4)88)9
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ØÙÚ ÛÙÜÝÞ ßÙàáÙâÞ ãä åæáçÞ ãèéêë ìí êäîë àïÙ æââÙðâæ Úæ àÞìñÞáåÝâò æÚ óÝæìÞ Ù Úæ

áæÜÝÞìÙôÞÚÙ àæóæàÝâò ØÝ æØÙåóÝåÙìâÞ ØÙÚ àÞìâáæââÞõ

ãöí æ÷âÞáÝççæ ø÷æÚÞáæ ÷ì óæáâÙàÝóæìâÙ æÚÚæ Üæáæ ÙðÙáàÝâÝ Úæ ñæàÞÚâò ØÝ ùæààÙððÞ æÜÚÝ æââÝúë Úæ

ðâæçÝÞìÙ æóóæÚâæìâÙ æ áÝÚæðàÝæáÙ àÞóÝæ ØÝ â÷ââæ Úæ ØÞà÷åÙìâæçÝÞìÙ óáÙðÙìâæâæ óÙá Úæ

óæáâÙàÝóæçÝÞìÙ æÚÚæ Üæáæ ûüüýþÿ ìÞì æ÷âÞáÝççæë ø÷æÚÞáæ ÷ì óæáâÙàÝóæìâÙ æÚÚæ Üæáæ ÙðÙáàÝâÝ

Úæ ñæàÞÚâò ØÝ ùæààÙððÞ æÜÚÝ æââÝúë Úæ ðâæçÝÞìÙ æóóæÚâæìâÙ æ áÝÚæðàÝæáÙ àÞóÝæ ØÙÚÚ%ÞññÙáâæ âÙàìÝàæ

Ù ØÙÚÚÙ ðóÝÙÜæçÝÞìÝ àïÙ ðæáæììÞ ÙôÙìâ÷æÚåÙìâÙ áÝàïÝÙðâÙ Ýì ðÙØÙ ØÝ ôÙáÝñÝàæ ØÙÚÚÙ ÞññÙáâÙ

æìÞåæÚÙ &ìÙÚ ÚÞáÞ àÞåóÚÙððÞ Þ Ýì óæáâÙ'ë Ýì ø÷æìâÞ àÞóÙáâÙ Øæ ðÙÜáÙâÞ

âÙàìÝàÞ(àÞååÙáàÝæÚÙí )æÚÙ ØÝàïÝæáæçÝÞìÙ ØÞôáò ÙððÙáÙ æØÙÜ÷æâæåÙìâÙ åÞâÝôæâæ Ù

àÞåóáÞôæâæ æÝ ðÙìðÝ ØÙÚÚ%æáâí *+ë àÞååæ *ë ÚÙââí æ'ë ØÙÚ ,ÞØÝàÙõ
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�� ÝìØÝàæ ÚÙ àÙáâÝñÝàæçÝÞìÝ ØÝ

à÷Ý æÚÚ%æáâí è+ë àÞååæ îë ØÙÚ ßí-Üð *ö(êöãäõ

ãêí æââÙðâæ ØÝ ÙððÙáÙ ÝìñÞáåæâÞë æÝ ðÙìðÝ Ù óÙá ÜÚÝ ÙññÙââÝ ØÙÚÚ%æáâÝàÞÚÞ ã+ ØÙÚ ØÙàáÙâÞ ÚÙÜÝðÚæâÝôÞ

+ö ÜÝ÷ÜìÞ êöö+ë ìí ãèäë ØÙÚ ÛÙÜÞÚæåÙìâÞ ./ ìí êöãä(äîè ù0ß1Ûú Ù ØÙÚ ßíÚÜðí ãöã ØÙÚ

ãö(ö2(êöã2 àïÙ Ý ØæâÝ óÙáðÞìæÚÝ áæààÞÚâÝ ðæáæììÞ âáæââæâÝë æìàïÙ àÞì ðâá÷åÙìâÝ ÝìñÞáåæâÝàÝë

ÙðàÚ÷ðÝôæåÙìâÙ ìÙÚÚ%æå3ÝâÞ ØÙÚÚæ óáÙðÙìâÙ Üæáæë óÙá ÝÚ ø÷æÚÙ Úæ ØÝàïÝæáæçÝÞìÙ ôÝÙìÙ áÙðæ Ùë

óÙáâæìâÞë æ÷âÞáÝççÞ ÝÚ âáæââæåÙìâÞ ØÙÝ åÝÙÝ ØæâÝ óÙáðÞìæÚÝ æÝ ñÝìÝ ØÙÚ óáÙðÙìâÙ óáÞàÙØÝåÙìâÞõ

ã+í ØÝ æôÙá óáÙðÞ ôÝðÝÞìÙ ØÙÚÚ4ÝìñÞáåæâÝôæ áÙÚæâÝôæ æÚ âáæââæåÙìâÞ ØÙÝ ØæâÝ óÙáðÞìæÚÝë ØÝ à÷Ý æÚ

ó÷ìâÞ êè ØÙÚ óáÙðÙìâÙ ØÝðàÝóÚÝìæáÙõ

ãéí æââÙðâæ ØÝ ÙððÙáÙ ÝìñÞáåæâÞë æÝ ðÙìðÝ Ù óÙá ÜÚÝ ÙññÙââÝ ØÙÚÚ%æáâÝàÞÚÞ ã+ ØÙÚ ÛÙÜÞÚæåÙìâÞ ./

äîè(êöãäë àïÙ Ý ØæâÝ óÙáðÞìæÚÝ áæààÞÚâÝ ðæáæììÞ âáæââæâÝë æìàïÙ àÞì ðâá÷åÙìâÝ ÝìñÞáåæâÝàÝë

ÙðàÚ÷ðÝôæåÙìâÙ ìÙÚÚ%æå3ÝâÞ ØÙÚÚæ óáÙðÙìâÙ Üæáæõ

ã*í ØÝ ÙððÙáÙ àÞìðæóÙôÞÚÙ àïÙë Ýì àæðÞ ØÝ æññÝØæåÙìâÞ ØÙÝ ðÙáôÝçÝë æðð÷åÙ ÝÚ á÷ÞÚÞ ØÝ

áÙðóÞìðæ3ÝÚÙ ØÙÚ âáæââæåÙìâÞ ðÙàÞìØÞ ÚÙ óáÙôÝðÝÞìÝ ØÙÚÚ%æáâí ãé ØÙÚ ,æóÝâÞÚæâÞ óáÙðâæçÝÞìæÚÙ

æÚÚÙÜæâÞí

�	���� �û�ý�ÿ�����û�ÿ � �ûþþÿ�û

5Ú àÞìàÞááÙìâÙ æÚÚÙÜæ6

 ! 17889/ ØÝ à÷Ý æÚÚ%æáâí êë àÞååæ + ÚÙââí 3' ØÙÚÚæ ØÙÚÝ3Ùáæ 7:7, ìí ã*î(êöãäë áÙÚæâÝôÞ æÚ

àÞìàÞááÙìâÙõ Ýì æÜÜÝ÷ìâæë ìÙÚ àæðÞ Ýì à÷Ý ÝÚ àÞìàÞááÙìâÙ áÝàÞááæ æÚÚ%æôôæÚÝåÙìâÞ æÝ ðÙìðÝ

ØÙÚÚ%æáâí éè ØÙÚ ,ÞØÝàÙë æìàïÙ ÝÚ 17889/ áÙÚæâÝôÞ æÚÚ%æ÷ðÝÚÝæáÝæõ

"! ØÞà÷åÙìâÞ æââÙðâæìâÙ Úæ ÜæáæìçÝæ óáÞôôÝðÞáÝæ àÞì æÚÚÙÜæâæ ØÝàïÝæáæçÝÞìÙ ØÝ ÝåóÙÜìÞ ØÝ ÷ì

ñÝØÙÝ÷ððÞáÙ ØÝ à÷Ý æÚÚ%æáâí è+ë àÞååæ 2 ØÙÚ ,ÞØÝàÙõ
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D! àÞóÝæ àÞìñÞáåÙ ØÙÚÚæ àÙáâÝñÝàæçÝÞìÙ ØÝ à÷Ý æÚÚ%æáâí è+ë àÞååæ î ØÙÚ ,ÞØÝàÙ àïÙ ÜÝ÷ðâÝñÝàæ Úæ

áÝØ÷çÝÞìÙ ØÙÚÚ%ÝåóÞáâÞ ØÙÚÚæ àæ÷çÝÞìÙõ

E! áÝàÙô÷âæ ØÝ óæÜæåÙìâÞ ØÙÚ àÞìâáÝ3÷âÞ æ ñæôÞáÙ ØÙÚÚ%7:7,õ
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#$ %&#'&()(*&+,- &, #.& /& &,%&#(0 (& /-,/& %-112()3$ 450 #+ 4 %-1 6+%&#-0 1- 7()3& %-1 /-)8&*&+9

:+),&3.)(0 +88-)+ 1( 7-)#-,3.(1- &, #(/+ %& /-)8&*&+9:+),&3.)- &,%&8&/&;&1&0 #'- /()(,,+

-/-<.&3- %(& /&,<+1& +7-)(3+)& -#+,+=&#& )&.,&3& + #+,/+)*&(3&$

>?@ A? BCC@?CBDEFGE HE @?IEJIEK J? AB @?I? L HFIBIB HE MG F@CBGF NFOMG? NFG PFI?@? HE

@BPP@?J?GIBGDB ? JFCC?IIEQEIR CEM@EHENB

S #+7&( (.3-,3&#( + #+7&( #+,:+)=- %-1 #+,3)(33+ %& )-3-0 )-%(33+ 7-) (33+ 7.;;1&#+ +

/#)&33.)( 7)&8(3( (.3-,3&#(3(0 +88-)+ 7-) (33+ :&)=(3+ %&<&3(1=-,3- ( ,+)=( %-112()3$ TU

%-1 %$1</$ 5T9TVVU0 #+, &,%&#(*&+,- %-112+)<(,+ #+=.,- #'- (<&/#- &, )(77)-/-,3(,*(

%-11( )-3-W

S %&#'&()(*&+,-0 /+33+/#)&33( %(1 1-<(1- )(77)-/-,3(,3- %-112+)<(,+ #+=.,-0 #'- &,%&#'&

7-) X.(1& &=7)-/- 1( )-3- #+,#+))-W

S %&#'&()(*&+,- #'- &,%&#'& 1- 7()3& %-1 /-)8&*&+ + %-11( :+),&3.)(0 +88-)+ 1( 7-)#-,3.(1- &,

#(/+ %& /-)8&*&+9:+),&3.)- &,%&8&/&;&1&0 #'- /()(,,+ -/-<.&3- %(& /&,<+1& +7-)(3+)&

-#+,+=&#& (<<)-<(3& &, )-3-$

>?@ A? BCC@?CBDEFGE HE @?IEJIEK J? AB @?I? L HFIBIB HE MG F@CBGF NFOMG? NFG PFI?@? HE

@BPP@?J?GIBGDB OB L P@EQB HE JFCC?IIEQEIR CEM@EHENB

S #+7&( (.3-,3&#( %-1 #+,3)(33+ %& )-3-0 )-%(33+ 7-) (33+ 7.;;1&#+ + /#)&33.)( 7)&8(3(

(.3-,3&#(3(0 +88-)+ 7-) (33+ :&)=(3+ %&<&3(1=-,3- ( ,+)=( %-112()3$ TU %-1 %$1</$

5T9TVVU0 )-#(,3- &1 =(,%(3+ #+11-33&8+ &))-8+#(;&1- #+, )(77)-/-,3(,*( #+,:-)&3+ (11(

&=7)-/( =(,%(3()&(W X.(1+)( &1 #+,3)(33+ %& )-3- /&( /3(3+ )-%(33+ #+, =-)( :&)=(

%&<&3(1- ,+, (.3-,3&#(3( (& /-,/& %-112()3$ T4 %-1 %$1</$ 5T9TVVU0 &1 =(,%(3+ ,-1

#+,3)(33+ %& )-3- ,+, 7.Y )&3-,-)/& /.::&#&-,3- - /()Z +;;1&<(3+)&+ #+,:-)&)- ., ,.+8+
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õðôôðõôéîô÷ ôéø÷ëëé íðî ëé ó÷ëéôì�é óìêéóôìÿìðî÷ ï÷ì êöîô÷úúìü

�ì ùìîì ï÷ëëñéôôóìøöÿìðî÷ ï÷ì êöîô÷úúì� õì õðôôðëìî÷é 8öéîôð õ÷úö÷�

T õðîð UVöîô÷úúì ïìõíó÷ÿìðîéëìW ì êöîô÷úúì ìë íöì íð÷ùùìíì÷îô÷ 6 éôôóìøöìôð ìî óéúìðî÷

ï÷ëëñ÷õ÷óíìÿìð ï÷ëëé ïìõíó÷ÿìðîéëìô� õê÷ôôéîô÷ éëëé íðòòìõõìðî÷ úìöïìíéôóìí÷X

T õðîð UVöîô÷úúì ôéø÷ëëéóìW ì êöîô÷úúì ùìõõì ÷ êó÷ï÷ùìîìôì í�÷ õéóéîîð éôôóìøöìôì ð îðî

éôôóìøöìôì ìî óéúìðî÷ ï÷ëëñðùù÷óôé ð òéîíéôé ðùù÷óôé ïì 8öéîôð õê÷íìùìíéò÷îô÷ óìí�ì÷õôðü
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ELEMENTO CRITERIO 

ORGANIZZAZIONE E MODALITÀ DI ESPLETAMENTO
DELLE  ATTIVITÀ OGGETTO DELL’APPALTO
il  concorrente dovrà indicare  l’organizzazione e  le  modalità di
espletamento delle varie attività con riguardo, in particolare alla
messa  a  disposizione  di  strumenti  online  utili  all’attivazione,
gestione,  controllo  e  rendicontazione  del  servizio  al  fine  di

ottimizzarne  le  varie  fasi,  nonché  la  rendicontazione  da  parte
della Stazione appaltante all’INPS.
Max 14 (punteggi discrezionali)

Eccellente: 14*1,00

Ottimo: 14*0,90
Buono: 14*0,80
Discreto: 14*0,70

Più che sufficiente: 14*0,60
Sufficiente: 14*0,50

Quasi sufficiente: 14*0,40
Insufficiente: 14*0,30

Gravemente insufficiente: 14*0,20
Scarso: 14*0,10

Inesistente: 14*0,00

ORGANIZZAZIONE  LOGISTICA,  DOTAZIONE
STRUMENTALE E MEZZI IN DISPONIBILITÀ PER LO
SVOLGIMENTO DEL SERVIZIO
il concorrente dovrà descrivere il proprio modello organizzativo e

logistico  necessario  alla  gestione  del  servizio  con  particolare
riguardo a:

� la  gestione  di  utenti  residenti  in  località  difficilmente
raggiungibili;

� la dotazione strumentale e ai mezzi messi a disposizione
degli operatori; 

� le  modalità  operative  attinenti  la  sostituzione  del
personale; 

� le strategie da adottare per l’espletamento del servizio nel
caso di emergenza Covid.

Max 14 (punteggi discrezionali)

Eccellente: 14*1,00
Ottimo: 14*0,90
Buono: 14*0,80

Discreto: 14*0,70
Più che sufficiente: 14*0,60

Sufficiente: 14*0,50
Quasi sufficiente: 14*0,40
Insufficiente: 14*0,30

Gravemente insufficiente: 14*0,20
Scarso: 14*0,10

Inesistente: 14*0,00

NUMERO DI OPERATORI DA DEDICARE AL SERVIZIO
Il concorrente dovrà indicare il numero di operatori che intende
dedicare agli specifici servizi.

Max 16 (punteggi tabellari)

Operatori con qualifica di O.S.S.:
Fino a 4: 0 punti
5: 2 punti
6: 4 punti
7: 6 punti

8 - oltre: 8 punti

Operatori con qualifica di 
educatore/animatore con relativa
attestazione:
1: 0 punti
2 o più: 2 punti

Operatori domiciliari:
Fino a 4: 0 punti
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5: 2 punti

6: 4 punti
7 – oltre: 6 punti

PROPOSTE  MIGLIORATIVE  DELLE  ATTIVITÀ  DEL
SERVIZIO
descrizione  di  proposte  innovative/migliorative  rispetto  alle
attività  del  servizio  oggetto  di  gara  con  chiara  spiegazione  di
quantità, qualità e tipologia delle prestazioni anche in relazione al
miglioramento  dei  giorni  e  dell’orario  minimo richiesto  per  lo
svolgimento delle prestazioni.

Max 12 (punteggi discrezionali)

Eccellente: 12*1,00
Ottimo: 12*0,90

Buono: 12*0,80
Discreto: 12*0,70

Più che sufficiente: 12*0,60
Sufficiente: 12*0,50

Quasi sufficiente: 12*0,40

Insufficiente: 12*0,30
Gravemente insufficiente: 12*0,20

Scarso: 12*0,10
Inesistente: 12*0,00

MODALITA’  DI  COORDINAMENTO  CON  L’ENTE
APPALTANTE
Il  concorrente  dovrà descrivere  dettagliatamente  le  modalità  di
coordinamento  con  la  stazione  appaltante  attraverso  strumenti

idonei  a  garantire  una  fattiva  collaborazione,  nonché  la
reperibilità del coordinatore (orari, strumenti, etc.).

Max 12 (punteggi discrezionali)

Eccellente: 12*1,00
Ottimo: 12*0,90
Buono: 12*0,80
Discreto: 12*0,70

Più che sufficiente: 12*0,60
Sufficiente: 12*0,50

Quasi sufficiente: 12*0,40

Insufficiente: 12*0,30
Gravemente insufficiente: 12*0,20

Scarso: 12*0,10
Inesistente: 12*0,00

MODALITA’ DI RENDICONTAZIONE MIGLIORATIVE
Il concorrente dovrà descrivere modalità di rendicontazione dei
servizi  svolti  migliorative  rispetto  a  quelle  richieste,  anche

tramite  l’ausilio  di  sistemi  informatici  di  rilevamento  delle
presenze georeferenziati che consentano il report in tempo reale

dei servizi svolti presso ogni singolo utente.

Max 12 (punteggi discrezionali)

Eccellente: 12*1,00
Ottimo: 12*0,90
Buono: 12*0,80

Discreto: 12*0,70
Più che sufficiente: 12*0,60

Sufficiente: 12*0,50
Quasi sufficiente: 12*0,40
Insufficiente: 12*0,30

Gravemente insufficiente: 12*0,20
Scarso: 12*0,10

Inesistente: 12*0,00
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Z[\] ^_^`ab c_dde fb^^]gg]b\_ c] [eae _gha]^_ai de habha]e jedklem]b\_ lae^]l_ k\

fb_nn]f]_\l_ fo_ bgf]dd_ai lae m_ab pjedklem]b\_ ^]\]^eq _ k\b pjedklem]b\_ ^egg]^eqr

s led n]\_ g] gle`]d]gf_ dtehhd]fem]b\_ c_] fb_nn]f]_\l] ]\c]fel]u

v wff_dd_\l_u xyzz

v Zll]^bu zy{z

v |kb\bu zy}z

v ~]gfa_lbu zy�z

v �]� fo_ gknn]f]_\l_u zy�z

v �knn]f]_\l_u zy�z

v �keg] gknn]f]_\l_u zy�z

v �\gknn]f]_\l_u zy�z

v �aej_^_\l_ ]\gknn]f]_\l_ u zy�z

v �feagbu zyxz

� ������������ ����r

�] habf_c_ai hb] e fedfbdea_ de ^_c]e ea]l^_l]fe lae ] fb_nn]f]_\l] ella]`k]l] ce] g]\[bd]

fb^^]ggea] h_a f]egfk\ _d_^_\lb c] jedklem]b\_r

��� ������� ������������ �� ��������� �� ��������� � ������� ��������  � ¡���������� ���¢ �����£����

����������� � �� ��������� ������� ��� ���� �� ������ ��� �� ���¤¤������� ��������� ���� ���� ¡����������

¤��������  ���� ¥���������� ��� �������� ¦�� �� ���������� ��� � ���¤¤������� �����£����  �� �������

����������§¨

©b\ dtella]`km]b\_ c_d fb_nn]f]_\l_ c] jedklem]b\_ g] ]\l_\c_ _gha_ggb ]d []kc]m]b c_dde

©b^^]gg]b\_ gkdde g]\[bde jbf_y g_\me \_f_gg]li c] edfk\e gh_f]n]fem]b\_ b ^bl]jem]b\_r wt

fb^k\ªk_ nefbdli c_dde ©b^^]gg]b\_ c] [eae gl]dea_ gfo_c_ c] g]\l_g] c_dd_ ha]\f]hed]

feaell_a]gl]fo_ c_dd_ bnn_al_ ha_g_\lel_r

«¬ ­®¯°¬±²³ ²´µ®¯±¶³ °·¯ ¸¹¸ º¯®®» ¯¼¼¯µµ½²µ² ´² °¾¿ ®¬­²®²À¯µ®²Á¬¹¸¯ ¾¯¬ ­½¸µ¯ÂÂ¬¿

�_a dtella]`km]b\_ c_d hk\l_[[]b fb^hd_gg]jb c_[d] _d_^_\l] c]gfa_m]b\ed]y a_del]j] eddtbnn_ale

l_f\]fey g] habf_c_ai ^_c]e\l_ ]d g]gl_^e e[[a_[el]jb fb^h_\gelba_ fb\ dtehhd]fem]b\_ c_dde

g_[k_\l_ nba^kdeu

©peq Ã Ä\ÅÆ]ÇÈpeq]É

~bj_u ©peq Ã hk\l_[[]b fb^hd_gg]jb c_ddtbnn_ale peqÊ

\ Ã \k^_ab lbled_ c_[d] _d_^_\l] c] jedklem]b\_Ê

Æ] Ã hk\l_[[]b ella]`k]lb eddt_d_^_\lb p]qÊ

Èpeq] Ã fb_nn]f]_\l_ c_n]\]l]jb c_dde ha_glem]b\_ c_ddtbnn_ale peq a]gh_llb eddt_d_^_\lb p]q jea]e`]d_

lae m_ab _ k\bÊ

Ä\ Ã gb^^elba]er �d hk\l_[[]b fb^hd_gg]jb c_ddtbnn_ale l_f\]fe Ë celb ce] hk\l] ella]`k]l] e[d]

_d_^_\l] c]gfa_m]b\ed] Ì ] hk\l] ella]`k]l] e[d] _d_^_\l] le`_ddea]r

� fedfbd] h_a dtegg_[\em]b\_ c_] hk\l_[[] l_f\]f] geae\\b gjbdl] n]\b edde g_fb\ce f]nae

c_f]^ed_ eaablb\cele eddtk\]li gkh_a]ba_ ªkedbae de l_ame f]nae c_f]^ed_ g]e hea] b gkh_a]ba_ e

f]\ªk_r
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Þß àáßâãäåæ ßççßèáßåáæ çéêêèãëßì àéè çíäîãèä ïã ëäððãááæåáæì åæèèß àæâãäåæ ñòððãåãàáíßâãäåæ

óíßàçßíæåáæô èß ëäðçäàãâãäåæ ïæèèß ëäððãààãäåæ õãéïãëßáíãëæ æ ã ëéííãëéèß ïæã ëäðçäåæåáãì ßã

àæåàã ïæèèößíá÷ øùì ëäððß ú ïæè ûäïãëæ÷

üýþ ÿ���	
��
�� ������
�

 �
 	���

Þß çíãðß àæïéáß çéêêèãëß ß í! èéäõä çíæààä èß "æïæ ïæè ûäðéåæ ïã #äèãõåäì $ãßââß ïæèèß

%æçéêêèãëß ú& ' ãåõíæààä (ãß ûäèäðêß òåáäåãæááãì ) *( $ãßåä "ßèß ûíãàçäèáã+$æëëßáãì åæèèß

ïßáß ãåïãëßáß åæè êßåïä æ åæè ,ãàëãçèãåßíæ áæèæðßáãëä æ óãðãåõ ïã õßíß æ  ã çäáíßååä

çßíáæëãçßíæ ã èæõßèã íßççíæàæåáßåáã-çíäëéíßáäíã ïæèèæ ãðçíæàæ ãåáæíæààßáæ äççéíæ çæíàäåæ

ðéåãáæ ïã àçæëãîãëß ïæèæõß÷ *å ßààæåâß ïã áßèã áãáäèãì èß çßíáæëãçßâãäåæ . ßððæààß ëäðæ

àæðçèãëæ éïãáäíæ÷

óßèæ àæïéáß çéêêèãëßì àæ åæëæààßíãäì àßí! ßõõãäíåßáß ßï ßèáíß äíß ä ß õãäíåã àéëëæààã ãì åæèèß

ïßáß æ åæõèã äíßíã ë/æ àßíßååä ëäðéåãëßáã ßã ëäåëäííæåáã ðæïãßåáæ çéêêèãëßâãäåæ ïã ßççäàãáä

ß  ãàä åæèèößðêãæåáæ ñ�����������ô ïæèèß çãßááßîäíðß áæèæðßáãëß æ-ä áíßðãáæ $æë æ ðæïãßåáæ

ß  ãàä àéè àãáä ïæè ûäðéåæ ïã #äèãõåä ßè àæõéæåáæ èãå01

�/ááç1--222÷ëäðéåæ÷îäèãõåä÷çõ÷ãá-çßõãåæ-çíäëæïéíæ+ãå+ëäíàä ì ßèðæåä ú õãäíåä çíãðß ïæèèß

ïßáß îãààßáß÷

3æèèä àáæààä ðäïä àã çíäëæïæí! çæí èß ëäðéåãëßâãäåæ ïæèèæ àéëëæààã æ àæïéáæ çéêêèãë/æ÷

Þß çéêêèãëãá! ïæèèæ àæïéáæ . õßíßåáãáß ßåë/æ ðæïãßåáæ ëäèèæõßðæåáä ïæã ëäåëäííæåáã ïß

íæðäáä çæí ëäåàæåáãíæ ß ëãßàëéå àäõõæááä ãåáæíæààßáä ïã  ãàéßèãââßíæ èæ äçæíßâãäåã ïæèèß
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FGGHIJJK LMGGI NJOPQGIROKSM LMG TKSJUIJJKV GHIWWOQLOTIJIUOK LMXM PUMNMSJIUM GI WIUISROI LMYOSOJOXI

LI TIGTKGIUM NQGGHOZPKUJK TKSJUIJJQIGMV NMTKSLK GM ZONQUM M GM ZKLIGOJ[ PUMXONJM LIGGHIUJ\ ]^_

LMG `KLOTM\

aHIWWOQLOTIJIUOK LMPKNOJIV PUOZI K TKSJMNJQIGZMSJM IGGI NKJJKNTUOROKSM LMG TKSJUIJJK LO

IPPIGJKV O TKSJUIJJO TKSJOSQIJOXO LO TKKPMUIROKSMV NMUXOROK MbK YKUSOJQUI LO TQO IGGHIUJOTKGK ]^cV

TKZZI _V GMJJMUI T dONe LMG `KLOTM\

aHIYYOLIJIUOK TKZQSOTIV PMU KWSO NQdfTKSJUIJJK TgM SKS TKNJOJQONTM NQdIPPIGJKV GHOZPKUJK M

GHKWWMJJK LMG ZMLMNOZKV SKSTgh OG SKZM LMG NQdfTKSJUIMSJMV PUOZI LMGGHOSOROK LMGGI

PUMNJIROKSM\

iG TKSJUIJJK NIU[ NJOPQGIJK OS YKUZI PQddGOTI IZZOSONJUIJOXI I TQUI LMGGjkYYOTOIGM UKWISJM LMG

`KZQSM LO lKGOWSKV OS ZKLIGOJ[ MGMJJUKSOTI TKS YOUZI LOWOJIGMm

iG TKSJUIJJK n NKWWMJJK IWGO KddGOWgO OS JMZI LO JUITTOIdOGOJ[ LMO YGQNNO YOSISROIUO LO TQO IGGI G\ ]_

IWKNJK o^]^V S\ ]_p\

qr stuvwxyzr{|tyx r utw}~t�r sx� }t��x��t sx| ~x�v|�|z| }v� x��x~x ~|u�|x�zr

r���r��|vs|urzr~|t }~x��t �r �|rzzr�t~wr rzz~r�x~�t ��|y�|t s| vy wx��r��|t ���� �yu�x �r

stuvwxyzr{|tyx }~t}xsxvz|ur r��r �z|}v�r sx� utyz~rzzt �t}~r |ys|urzr }v� x��x~x

~|u�|x�zr r���r��|vs|urzr~|t }~x��t �r �|rzzr�t~wr rzz~r�x~�t ��|y�|t s| vy wx��r��|t ����

�y zr�| ur�| �x~~� u~xrzt vy r}}t�|zt �}r{|t }x~ |� ur~|urwxyzt sx��r stuvwxyzr{|tyx

~|u�|x�zr |y ����� ����� � �����������������

�x| ur�| s| uv| r���r~z� ��  utwwr � sx� �ts|ux �r �zr{|tyx r}}r�zryzx |yzx~}x��r

}~t�~x��|�rwxyzx | �t��xzz| u�x �ryyt }r~zxu|}rzt r��r }~tuxsv~r s| �r~r¡ ~|�v�zryz| sr��r

~x�rz|�r �~rsvrzKUOIV IG YOSM LO NJOPQGIUM QS SQKXK TKSJUIJJK PMU GHIYYOLIZMSJK LMGGHMNMTQROKSM

K LMG TKZPGMJIZMSJK LMG NMUXOROKbYKUSOJQUI\

¢£ ¤¥£¤£ ¦£§¨©ª«£ ¨§§¨ ¥¬­­§ª®¨¯ª°±£ LMG dISLK M LMGGHIXXONK NQO UONQGJIJO LMGGI PUKTMLQUI LO

IYYOLIZMSJKV IO NMSNO LMGGHIUJ\ o]pV TKZZI ]] LMG `KLOTM M LMG L\Z\ o LOTMZdUM o^]p ²³k

oc\]\o^]´ S\ o^eV NKSK I TIUOTK LMGGHIWWOQLOTIJIUOK M LKXUISSK MNNMUM UOZdKUNIJM IGGI

�zr{|tyx r}}r�zryzx xyz~t |� zx~w|yx s| �x��ryzr �|t~y| sr���r��|vs|ur{|tyx�

q�|w}t~zt sx��x �}x�x s| }vµµ�|ur{|tyx �r~� utwvy|urzt r���r��|vs|urzr~|t

�vuux��|�rwxyzx vy|zrwxyzx r��x ~x�rz|�x wtsr�|z� s| }r�rwxyzt�

¶tyt r ur~|ut sx���r��|vs|urzr~| t ryu�x zvzzx �x �}x�x utyz~rzzvr�|¡ ��| tyx~| �|�ur�| �vr�|

|w}t�zx x zr��x · |�| utw}~x�x �vx��x s| ~x�|�z~t t�x st�vzx · ~x�rz|�x r��r �z|}v�r{|tyx sx�

utyz~rzzt�

¸¹º »¼¼½¾¿À¾ ÁÂ½ÃÄ¾Å¾ Ã½½Ã ÄÁÃÆÆ¾Ã¼¾½¾ÄÇ ÈÂ¾ É½ÊËË¾ É¾ÌÃÌÍ¾ÃÁ¾

�� utyz~rzzt s�r}}r�zt Î �t��xzzt r��| tµµ�|��| |y zxwr s| z~ruu|rµ|�|z� sx| ��v��| �|yry{|r~| s|

uv| r��r �� �Ï r�t�zt Ð � ¡ y� �ÏÑ� q�r��|srzr~|t sx�x utwvy|ur~x r��r �zr{|tyx r}}r�zryzxÒ

� ��| x�z~xw| |sxyz|�|urz|�| sx| utyz| ut~~xyz| µryur~| t }t�zr�| sxs|urz|¡ uty

�Ó|ys|ur{|tyx sx��Ót}x~rÔ�x~�|{|tÔ�t~y|zv~r r��r �vr�x �tyt sxs|urz|Õ

Ö GM WMSMUIGOJ[ M OG TKLOTM YONTIGM LMGGM PMUNKSM LMGMWIJM IL KPMUIUM NQWGO NJMNNO×

Ö KWSO ZKLOYOTI UMGIJOXI IO LIJO JUINZMNNO\
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044-305 1-. /670 ,8 /0128 /033-128 98: -7872-1285 ,6..6 .030 ;38<6 =28.8>>6>801- 81 0;-36>8018

?8161>8638- 3-.6284- 6, =16 /0<<-776 ;=@@.8/6A B1 /670 ,8 ;-3701- 98=38,8/C-5 .6

/0<=18/6>801- ,- D=0 ,-4- -77-3- 702207/38226 ,6 =1 .-96.- 36;;3-7-12612- 044-30 ,6

=1 7099-220 <=1820 ,8 6;;07826 ;30/=36A EF0<-7765 263,846 0 81/0<;.-26 /0<=18/6>801-

,-9.8 -.-<-128 81?03<62848 /0<;03265 6 /638/0 ,-. 7099-220 816,-<;8-12-5 .F6;;.8/6>801- ,8

=16 761>801- 6<<81872362846 ;-/=186386 ,6 GHH 6 IAHHH -=30A

JK LMNOMPQ MRSLTULSNPQ MVKU QWWKUVXU TYSZU[PU TSY KM PYMOOUMWUKUP\ RSU ]K^[[U ]UNMN_UMYU YSKMPUZU

MKK`MTTMKPQ OQLTQYPM KM YU[QK^_UQNS RU RUYUPPQ RSK OQNPYMPPQa

JN QOOM[UQNS RU QVNU TMVMLSNPQ MKK`MTTMKPMPQYS Q RU UNPSYZSNPU RU OQNPYQKKQ ^KPSYUQYU [U TYQOSRS

MKKM ZSYU]UOM RSKK`M[[QKZULSNPQ RSVKU QWWKUVXU YSKMPUZU MKKM PYMOOUMWUKUP\ RSU ]K^[[U ]UNMN_UMYUa

B. /01236220 b 70220;0720 6..6 /01,8>801- 3870.=2846 81 2=228 8 /678 81 /=8 .- 236176>8018 78610

7262- -7-9=82- 7-1>6 6446.-378 ,8 @61/C- 0 ,8 c0/8-2: d072- B26.861- cA;A6A 0 61/C- 7-1>6

723=<-128 ,84-378 ,6. @018?8/0 @61/6380 0 ;0726.- /C- 78610 8,01-8 6 96361283- .6 ;8-16

236//86@8.82: ,-..- 0;-36>8018 ;-3 8. /03387;-22840 ,04=20 81 ,8;-1,-1>6 ,-. ;3-7-12-

/01236220A
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963612-1,0 .y6;;.8/6>801- ,-8 {{|E ,8 7-2203-5 ,8 /=8 6..y632A G} ,-. ,A.97A }G 98=910 ~H}G5
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